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1.Precautions

Thank you for choosing LOYALTY-SECU LAN/Cloud Bluetooth USB print server. Below is the user
manual providing instructions on how to use it effectively.

Please ensure that the package contains the following items:
USB print server

Power adapter

USB cable

Quick installation guide

1.1. Purpose

The USB print server serves as a LAN printing/Cloud printing/ Bluetooth printing solution for USB
printers. Its primary function is to enable computers and mobile phones within the same Ethernet
network to connect to the print server via wired or wireless connections for printing purposes and
it also allows remote printing via cloud services. The print servers work with multiple operating
systems, including Windows, Linux, Android, Harmony OS and iOS & Mac (Under development),

Ideal for home, office, business, and educational environments.

1.2. Definition

Definition

Description

USB Network Print Server

A print server that supports printing with a USB
printer via RJ45 Ethernet connection

USB Network WiFi Print Server

A print server that supports printing with a USB
printer via an RJ45 Ethernet connection or WiFi.

USB Network Bluetooth Print Server

A print server that supports printing with a USB
printer via an RJ45 Ethernet connection or
Bluetooth.

Network WiFi Bluetooth Cloud Print Server

With 4 Connection Methods: Supports Wi-Fi (2.4GHz
& 5GHz), Network Interface (RJ45), Cloud and
Bluetooth (SPP+BLE) printing.

1 USB Port Print Server

A device that supports connecting 1 USB printer.

3 USB Ports Print Server

A device that supports connecting 3 USB printers.

“Print Assistant” APP for Android

Print server configuration APP for quick networking

PC Print Assistant

A client software that enables LAN & Cloud printing
configuration for the print server, USB printer,

computer.
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Computer The PC Print Assistant is only compatible with
Windows operating systems. Both MAC OS (Via LAN
Printing only) and Windows computers can support
printing jobs with the print server.

Smartphone Print job support with the print server is available
only for Android smartphones.

USB Printer The print server is compatible only with USB printers.

Network The print server supports printing through a local
area network (LAN) & Remote printing via cloud
service.

2. Product Description

2.1. Print Server Appearance

1 Port USB Print Server

Interface Description:

I

@.D

1. Power Port
2. USB Port For Printer

Status Indication:

©

www.loyalty-secutech.com
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3. Printer Status
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3.Cloud Print Server Quick Networking via

“Print Assistant” APP

3.1 “Print Assistant” APP Download & Installation

Step 1: APP Download
To download the “Print Assistant” APP for the print server networking, please visit LOYALTY-SECU's
official website at https://loyalty-secutech.com/print-server-data-download/ ,or get the “Print

Assistant” APP from Google Play. Alternatively, you can contact our customer service at

sales@loyalty-secu.com to obtain the “Print Assistant” APP for the print server.

Product Operation Instruction Video Link: https://loyalty-secutech.com/video/

& [&] 25 loyalty-secutech.com/print-server-data-download/

PC Print Assistant CMS & Print Assistant APP for WB07

A  WBO7 PC Print Assistant for A WBO07 Print Assistant APP for
Windows Android

Step 2: Install the Print Assistant APP on your smartphone.

3.2 Choose the Cloud Print Server via the APP

When setting up the cloud print server, please enable

Bluetooth on your phone.

Step 1: Turn on the Bluetooth function of your smartphone.

Step 2: Open the Print Assistant APP.

Step 3: Choose the target cloud print server, click “connect” button.

The cloud print server device name is same as device code (is on the label at the bottom of the
cloud print server. For Example, Device Code: SW240834567)

As the below image shows:
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https://loyalty-secutech.com/print-server-data-download/
mailto:sales@loyalty-secu.com
https://loyalty-secutech.com/video/

Shenzhen LOYALTY-SECU Technology Co., LTD

10:32@0 <

The searched device:

Q | SW242900730|
DD:0D:30:40:18:F9

}(glos M%a=dE

| connect

Select device

Can't find the device? Drop down to get it again!

Internet of Things Technology enabling
commercial promising

X

Smartphone's Bluetooth is off

TURN ON

3.3 Cloud Print Server Networking Via Wi-Fi Method

Step 1: After selected the cloud print server device, enter the configuration interface
Step 2: Choose your WiFi network (2.4G or 5G network) and input the corresponding WiFi

Password. (Wi-Fi name supports manual input)

Step 3: Click “Submit” Button, connect the cloud print server to your router via WiFi method.

Step 4: In the APP, it shows the cloud print server “Connected”
As the below images shows:

14:55 %

i @% =

< Configure WIFI

6 Configure device WIFI

SW242900730

Choose your 2.4G or 5G
" WiFi Network

[LOYALTY-SECU-5G |~

® Device info

Ls@2004ddyneseef

= WIFl info WIFI >

S Click WiFi

&3 Change the IP address >

— Input your WiFi
* password

.Click Submit
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SW242900730

® Device info

= WIFlinfo  LOYALTY-SECU-5G >

&3 Change the IP address >

3.4 Introduction to Network Connection Status

1.When the app interface displays ' Connected' it indicates successful network configuration, and
the cloud print server has successfully connected to the cloud server."

2. When the app interface displays 'Disconnected’ it indicates that the device is not connected to
the specified Wi-Fi network. Please check whether the Wi-Fi name and password are correct, and
then reconfigure the Wi-Fi network.

3.When the interface displays 'IP Obtained ' it indicates that the device is connected to the current
router but not to the cloud service. At this point, the following troubleshooting steps need to be
taken:
1. Check whether the router has external network functionality.
2. Check if the print server is configured with a static IP and ensure that the static IP subnet
(network segment) is consistent with the current router."

The “Connected” & “Disconnected” status, as the below images showing:
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SW242900730 SW242900730

¢ Deviceinfo ® Device info

= WIFl info LOYALTY-SECU-5G > B WiRL S
= info

&3 Change the IP address >
{6} Change the IP address >

3.5 Cloud Print Server IP Address Modification and

Management.

1. On the “Change the IP address” interface, you can view the current IP address of the cloud
print server device and manage IP address.

2. Static IP Address Configuration: On the “Change the IP address “interface, when the 'Enable
Dynamic IP' switch is set to 'Off,' users can configure a static IP address."

3. Dynamic IP Address Configuration: On the “Change the IP address “interface, switch the
'Enable Dynamic IP' toggle to 'On' and click the confirm button. The cloud print server will
automatically switch to dynamic IP mode."

As the below images showing:
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Change the IP address Change the IP address

Enable dynamic IP

Enable dynamic IP

Address: 192'1‘5’8'66'89. Address:  192.168.66.42

Mask:  255.255.255.0 Mask: 255.255.255.0

Gateway:  192,168.66.1 Gateway:  192.168.66.

DNS:  192.168.66.1 DNS:  192.168.66.1

When setting up the cloud print server, if the Wi-Fi network is unavailable, you can
directly connect the print server to the router using an Ethernet cable. The router will
automatically assign a dynamic IP address to the cloud print server. Users can then
check the IP address of the cloud print server through the “Print Assistant” APP.

www.loyalty-secutech.com 9



LOYALTY -SECU

Shenzhen LOYALTY-SECU Technology Co., LTD

4.Print Server Quick LAN & Cloud Printing via

“PC Print Assistant” for Windows System.

4.1 Workflow to Achieve the LAN/Cloud Printing:

6 ‘Fonnect to the Router --
Connect to the Power : _

S

=)

Y,

Connect to the USB Printer -

4.2 Introduction of the PC Print Assistant

4.2.1. Definition

Definition Description

Device Code Device name for Bluetooth and LAN/Cloud Printing. Device
Code is on the label at the bottom of the cloud print server.
For Example, Device Code: SW240834567

Pin Code Need to input Device Code and Pin Code in the PC Print
Assistant CMS to achieve the cloud printing. Pin Code on the
label at the bottom of the product.

Type Cloud print server type for remote printing

Net PC Print Assistant “Net” Status Indicator. Offline: means

www.loyalty-secutech.com
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unable to use the cloud printing. Online: means Cloud printing
is working. Local: means printing from the LAN network.

Bind Printer Bind the USB Printer you need for LAN/Cloud printing

4.3 Cloud Print Server “PC Print Assistant” CMS

Preparation (for Windows OS only)

4.3.1 PC Print Assistant Download

To download the PC Print Assistant for the print server, please visit LOYALTY-SECU's official website
at https://loyalty-secutech.com/print-server-data-download/ . Alternatively, you can contact our

customer service at sales@loyalty-secu.com to obtain the PC Print Assistant for the print server.

Product Operation Instruction Video Link: https://loyalty-secutech.com/video/

c 25 loyalty-secutech.com/print-server-data-download/

PC Print Assistant CMS & Print Assistant APP for WB07

A WBO07 PC Print Assistant for A WBO7 Print Assistant APP for
Windows Android

4.3.2 PC Print Assistant Installation

The package of print server PC Print Assistant is shown as below:

2

Please follow the steps to install the PC Print Assistant on your PC, after installed the CMS
successfully, is shown as below:

www.loyalty-secutech.com 11
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LOYALTY-SECU PC Print Assistant V2.1
Device List Add New
Device Code Type Met Status Driver Por Operate Bind Printer Driver
I
%3
C’} Uzer Guide

4.4 Add A Cloud Print Server in PC Print Assistant

1.Click “Add New” Button

2.Input Device Code & Pin Code (Device Code & Pin Code are on the label at the bottom of the
product.)

3.Click “OK” Button.

As the below image shows:

LOYALTY-SECU PC Print Assistant V2.1
Device List 1. | Add New
Device Code TFwwe. . Net. . Status.__ DriverPor Onerate Rind Printer Driver

Add new print device

The device code and pin code are on the nameplate at the bottom of the device

: LAN/Cloud Print Se
Device Code [SW242900730 ot e i

2 Device Code: SW243900001

Pin Code: 1234
Pin Code 3851 Power Supply: 5V/2A
Made In China

Cancel | 3 N

www.lo® ) User Guide
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PC Print Assistant “Net” Status Indicator:

Offline: means unable to use the cloud & LAN printing.
Online: means Cloud printing is working.
Local: means printing from the LAN network.

As the below images showing:

LOYALTY-SECU PC Print Assistant V2.1

Device List Add New
Device Code Type Met Status Driver Pc Operate Bind Printer Driver
SW2429000730 PB_O5WEB Offline Printer Unlink 9100 Remowve Bind Printer

LOYALTY-SECU PC Print Assistant V2.1
Dovice it
Device Code Type Net Status Driver Po Operate Bind Printer Driver

SW242900730 PB_05WEB Nermal 9100 Remove Bind Printer

LOYALTY-SECU PC Print Assistant V2.1

Device List Add New
Device Code Type Met Status Driver Pc Operate Bind Printer Driver
SW242900730 PB_DSWEB Normal 9100 Removs Bind Frinter

4.5 Bind the USB Printer for the Cloud Print Server

1.Click “Bind Printer” Button

2.Select the printer driver for your USB printer
3.Click” OK” Button

As the below image shows:

www.loyalty-secutech.com 13



N

LOVALTY -SECU

Shenzhen LOYALTY-SECU Technology Co., LTD

LOYALTY-SECU PC Print Assistant V2.1
& B . : ? X
Device List 2 Wt e Add New
Device Code Typt nter Driver
SW242900730 PB_( 11
Please select the printing driver far the printer

esigner 70420-300dpi ZPL ‘}

et
]

Cancel 3 0K ||

) User Guide

Warm Reminder: Please refer to the workflow, connect all devices properly, and ensure that the
print server is online, and the printer is turned on. Otherwise, LAN and cloud printing will not be
possible.

4.6 Exploring the LAN/Cloud Printing via PC Print

Assistant

Warm Reminder: During the printing process, please keep the “PC Print Assistant” running and

do not close the software, otherwise, printing will not be possible.

1. Goto “Printers & Scanners” to choose the target printer
2. Check the Printer “Ports” whether used the SWCloud9100
3. Run a “Print Test Page”

As the below images showing:
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**+1> |Printers & scanners |> ZDesigner ZD420-300dpi ZPL

ZDesigner ZD420-300dpi ZPL

e
| |
& Printer status: Default

Set as default Remove

Printer settings
Open print queue (&)

. = ZDesigner ZD420-300dpi ZPL Properties
Print test pag

General Shaivgg'ﬁdvanced Color Management Security Driver Settings

o Z ¥
Run the troul .,a ZDesigner ZD420-300dpi ZPL

Print to the following port(s). Documents will print to the first free

Printer prope checked poit.

Port Description Printer

[0) 192.16... Standard TCP/IP Port

Printing prefe | () 192.16... Standard TCP/IP Port

Orientation, pa () 192.16... Standard TCP/IP Port

(1) 192.16... Standard TCP/IP Port

() 192.16... Standard TCP/IP Port HP Laser MFP 131 133 135-138 ...
Hardware pr¢ [C) 192.16... Standard TCP/IP Port

I— [ IS CAL N 1ard TCP/IP Port ZDesigner ZD420-300dpi ZPL

3. Add Port... Delete Port Configure Port...
More devices
() Enable bidirectional support
() Enable printer pooling
f@Q Gethelp ‘ N

=+ > Printers & scanners > ZDesigner ZD420-300dpi ZPL

ZDesigner ZD420-300dpi ZPL

——
Q | Set as default Remove
Printer status: Default

Printer settings

Open print queue @
Print test pagﬁ (£
Run the troubleshooter G
Printer properties e
Printing preferences a

Orientation, page order, pages per sheet, borders, paper source

Hardware properties @

More devices and printers settings (i}

www.loyalty-secutech.com 15

Shenzhen LOYALTY-SECU Technology Co., LTD




.

LOYALTY -SECU

Shenzhen LOYALTY-SECU Technology Co., LTD

5.How to Configure Computer for Printing via
LAN Printing (Without using PC Print

Assistant)?

Product Operation Instruction Video Link: https://loyalty-secutech.com/video/

5.1 Taking Windows 11 operating system as an example

Note: After completing the Network configuration between the print server and the “Print
Assistant” APP, you need to add a printer to the computer for printing. Follow these steps:

1. Click the "Start" menu and select "Settings".

2. Choose "Devices" and then select "Printers & scanners".

3. Click on "Add a printer or scanner". If you don't find your printer in the list, click on "The
printer that | want isn't listed" and choose option 3 as shown below:

Settings

iy Home Printers & scanners
- - ’ X
Find a setting » | Add printers & scanners
% Add Printer
De =S Refresh
) Find a printer by other options
Bluetooth & other devices Searching for printers and scanners
(3My printer is 2 lttle older. Help me find it
51 Printers & scanners -
‘ The printer that | want isn't listed ‘e (G Select a shared printer by name
1
0 Mouse Browse
Printers & scanners
B Touchpad
g:‘ Adobe PDF
E Typing
Brother DCP-1510 series
oF Pen & Windows Ink Default, Driver is unavailable
® AutoPlay Brother DCP-1510 series
Default
Next Cancel
8 use i

., FxeE1727
Not connected

Microsoft Print to PDF
=

Microsoft XPS Document Writer

Click "Create a new port" and select "Standard TCP/IP Port" as the type of port. Then click the
"Next" button as shown below:

www.loyalty-secutech.com 16
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X
€ = Add Printer
X
€ Add Printer Type a printer hostname or IP address

Choose a printer port

Device type: TCP/IP Device
A printer port is a type of connection that allows your computer to exchange information with a
printer: Hostname o IP address: ‘92—153-0—"050 input print server's IP address
O Use an existing port: LPT1: {Printer Port)

Port name: 192.168.0.105_2
(® Create a new port:

Type of port: Standard TCP/IP Port - [JQuery the printer and automatically select the driver to use
(2% disable this option
Next Cancel Next Cancel

Click the "Next" button to continue, which will display the setting interface as shown below. Choose
"Custom" and click "Next" to proceed to the next step:

x
& e Add Printer

Additional port information required

The device is not found on the network. Be sure that:

1. The device is tuned on.

2. The network is connected.

3. The device is properly configured.

4, The address on the previcus page is correct.

If you think the address is not correct, click Back to return to the previous page. Then

correct the address and perform anather search on the network. If you are sure the address
is correct, select the device type below.

Device Type

O standard Generic Network Card

e
If you cannot find the printer driver for your specific brand and model in the list (()), you can obtain
it from options @ and (), as shown below:

Cancel

€ s Add Printer

Install the printer driver |

«»  Choose your printer from the list. Click Windows Update to see more models.
==

To install the driver from an installation CD, click Have Disk.

Manufacturer Printers
Adobe wAdobe PDF Converter
Brother
Generic
Microsoft
e o '
& This driver is digitally signed. Windows Update Have Disk...

Tell me why driver signing is important

Next Cancel

After clicking "Windows Update," a list of printer driver brands will be displayed, as shown below:

www.loyalty-secutech.com 17
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If you cannot find the printer driver for your specific brand and model, please click on "Have Disk"
and copy the printer driver provided by your USB printer manufacturer from your disk. Follow the
instructions to install the driver into the computer.

Please refer to the image below for reference:

X
& a Add Printer
Install the printer driver
= Add Prnter <@ Choose your printer from the list. Click Windows Update to see more madels.
==
Install the printer driver To install the driver from an installation CD, click Have Disk.
printer from the lst. Clck Windans Update o s
= f " “ nstal From Disk x
driver from an installation €O, click Have Disk
et e manutacturecs naalston dsk, arc hen
- et gl —
e Manufacturer Printers

cap

Adobe dBrother Color Leg Type1 Class Driver
Manufacturer intes - Brother
i g Geanaric her DCP-1510 series Driver
; (opy mamthrnre s Micrasoft her Generic Jpeg Typel Class Driver
. e z / .
{Brother DR 1310 US8 Printer

#Brother Generic Jpeg Type2 Class Driver

v Haws Upd 4 This driver is digitally signed Windows Update Have Disk...
el e by v signing is important .

ell me why driver signing is important

Next Cancel

Note: If you are unable to obtain the printer driver from "Windows Update" or "Have Disk", you
can try connecting your USB printer directly to the computer. This will allow the computer to
install the printer driver automatically. Alternatively, you can contact your USB printer supplier to
obtain the appropriate printer driver.

After completing the installation, click "Next". Then, click on the "Start" menu, choose "Settings",

select "Devices", and click on "Printers & Scanners". Finally, choose the target printer as shown
below:

Settngs _ p x @ Home Printers & scanners
[t | Add printers & scanners
Windows Settings

L0 Add a printer or scanner

Bl Bluetooth & other devices

e st Printers & scanners

O Sysem VTzl Devices j Phene LJS] Adobe PDF
e . . O Mouse
Brother DCP-1510 series
2 Touchpad hasipt
P ‘ i
() Network Bintemet ] Personalizaion (S

= Typing Brother DCP-1510 series
Default, Not connected

o Pon & Windows Ink o
e &0
-
Right-click on the "Brother DCP-1510 series" printer and select "Printer Properties" as shown
below:

0 Accounts (., Time & Language .?Q Gaming ® AutoPlay

. Ease of Access o Cortana

A

crosoft XPS Document Writer

www.loyalty-secutech.com 18
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€« Settings
@ Brother DCP-1510 series

Manage your device

Printer status:  Default

‘Open print queue Set as default

Printer properties

Select "Ports" and click on "Add Port". Choose "Standard TCP/IP Port" and click on "New Port"

and "Next" as shown below:

% Brother DCP-1510 series Properties.

Color Management Security
General Sharing Pons

Device Settings
Advanced

gs Brother DEP-1510 series

/
Print to the following port(s). Documeyits will print to the first free
checked port.

Color Manacamant

Available port types:
Adobe PDF Port Monitor
Local Port

[Standard TCPAP Port

New Port Type.

Ccoma:
Ceoms:
CJeoms:

Serial Port
Serial Port
Serial Port

Port Description Printer
[CILPT1:  Printer Port
[JtPT2:  Frinter Port
[ILPT3:  Printer Port
[Jcomt:  Serial Port
[CJcomz:  Serial Por
[lcoms:  Serial
Clcoms:  serial fort
Clcoms:  serigl port
i - .
Add Port Delete Part Configure Port...

[Jenable printer pocling

oK Cancel Apply

[Jcoms:  Serial Port

= PO,

Add Port.

Enable bidirectior

[JEnable printer pooling

Add Standard TCP/IP Printer Port Wizard

Welcome to the Add Standard
TCP/IP Printer Port Wizard

Sacurine
This wizard helps you add a port for a netwark printer
Before continuing be sure that

1. The device is tumed on.
2. The netwark is connected and configured,

To continue, O

Delete Port 1

oK Cancel Apply

Enter the IP address of the Print Server, select "Custom", and click on "Settings" as shown below:

Add Standard TCP/IP Printer Port Wizard

Add port
For which device do you want to add a port?

Enter the Printer Name or IP address, and a port name for the desired device.

Printer Name or IP Address: ‘19216&0{105

Port Name: ‘192.168.0.105,1

www.loyalty-secutech.com
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tandard__|Generic Network Card

Additicnal port information required
The device could not be identified

The device is not found on the network. Be sure

1. The device is tumed on.

2. The network is connected.

3. The device is properly configured

4. The address on the previous page is correct.

If you think the address is not correct, click Back |
carrect the address and perform anather search ¢
iis correct, select the device type below.

Device Type
 Standard Ll
& Custom Settings..

I [ Enable printer pocling

oK

Configure Standard TCP/IP Port Monitor

Port Settings

Port Name: 192.168.0.105_1)

Printer Name or IP' Address: 192.168.0.105

Protocol o

@ Raw e R

Raw Settings

Port Number: (@) (9100

LPR Settings

I™ SNMP Status Enabled

oK Cancel

Cancel

X

Please obtain the print server IP address from the Network Configuration APP (Print Assistant)

Please ensure that the IP address® and Port Number(® match the settings of the print server,
and the Protocol @ is set to Raw. You can verify this information in the "Network" interface of
the print server using the “Print Assistant” APP to have a double-check.

Once you have completed the above "Port Settings", please click "OK" to proceed. Then, click
"Next" as shown below:

Add Standard TCP/IP Printer Port Wizard

Additional port information

required

The device could not be identified.

The device is not found on the network. Be sure that:

The device is turned

H W=

on.

The network is connected.
The device is properly configured.
The address on the previous page is correct.

If you think the address is not correct, click Back to return to the previous page. Then
correct the address and perform another search on the network. If you are sure the address
is correct, select the device type below.

Device Type

¢ Standard ‘Generic Network Card

® Custom Settings...

< Back

|

I Next > Cancel

After successfully adding the TCP/IP port, the printer's IP address and port number will be displayed

as shown below:

www.loyalty-secutech.com
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Add Standard TCP/IP Printer Port Wizard

Completing the Add Standard
TCP/IP Printer Port Wizard

You have selected a port with the following
characteristics.

SNMP: No

Protocol: RAW, Port 9100
Device: 192.168.0.105
Port Name: 192.168.0.105_1
Adapter Type:

To complete this wizard, click Finish.

Now that all the settings are completed, you can proceed to print a test page to confirm if the

configuration is successful. Please refer to the image below for the steps:

« [ - o
@ | Brother DCP-1510 series

Manage your device/

Printer status:  Defaylt

Open print qu Set as default

5.2 Taking Mac operating system as an example

Product Operation Instruction Video Link: https://loyalty-secutech.com/video/

v' Ensure that the MAC computer is able to print directly when connected to the USB printer.
This will ensure that the printer and MAC system are compatible and functioning properly.
v

v' It is important to know that the MAC system can only recognize USB printers with the 9100
port. Printers with ports 9101, 9102, or 9103 may not be recognized by the MAC system.
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v' The MAC system supports most brand printers such as HP, Brother, and Samsung. However,

for Canon and Epson printers, the support is limited to a few specific models.

\

v' Keep in mind that the MAC system supports printing via the HP Jetdirect-Socket Protocol, but
it does not support the IPP (Internet Printing Protocol) or LPD (Line Printer Daemon) protocols.

To add a printer on a Mac system, follow these steps:

1. Click on "System Preferences" in the Apple menu.
2. Select "Printers & Scanners" from the preferences panel as shown below:

® Chrome File Edit Vie
About This Mac o ]

" Rimly Rong
System Preferences... B T ———

App Store...
= @ Q9 Q

i

il ® @
i® A
%}

[ 1]

Recent Items >

)
[ 3
©
[

®

Force Quit Chrome X ¢

Sleep
Restart...
Shut Down...

Lock Screen
Log Out Rimly Rong...

Click the "+" button to add the printer. Select the "IP" option and enter the printer information as

shown below:

. < i Printers & Scanners Q¥ l

No printers are availablo
Click Add (+) 10 et up a printer.

Defauit printer:  Last Printer Used 2]

Default paper size:  US Letter a 2

Note:

Address: Enter the IP Address or Host Name of the print server.

Protocol: Select HP Jetdirect-Socket (this protocol is commonly used by HP and other printer
manufacturers).

Use: Choose Software.

For the remaining items, leave the default options unchanged, as shown below:

Select the appropriate printer software from the list. You can use the "Filter" function for a quick
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search. If you are unable to find your printer software in the existing list, please visit the printer's
website to download the MAC driver. Once you have located the correct printer software, click
IIOKII'

After completing the installation of the printer software, you can now proceed to explore the

printing functionality.
[ ] < i Printers & Scanners Q

192168.0.116 192.168.0.116

—
= < idle, Last Used - Open Print Queue..

- Options & Supplies...

Brother DCP-1510 series CUPS
Idle

Share this printer on the network _Sharing Preferences.

Default printer:  Last Printer Used

Default paper size: US Letter (2] 2

6 How to Configure a Bluetooth Device for
Printing

Note: Bluetooth printing is only supported on Windows and Android operating systems.
Product Operation Instruction Video Link: https://loyalty-secutech.com/video/

Workflow to Achieve the Bluetooth Printing on Windows:

USB Printer

Note:
Bluetooth printing is only supported on Windows and

Android operating systems:

Windows 2000/2003/XP/Vista/7/8/10/11.
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6.1 Bluetooth Printing via Windows 0OS

How to connect a print server to a computer using Bluetooth:
Step 1:
1) Connect a Bluetooth print server to your USB printer via the USB cable.

2) Power on the Bluetooth print server and your USB printer.

Then,

1) Open "Printers & scanners" settings.

2) Click on "Bluetooth & devices".

3) Turn on the Bluetooth toggle switch.

4) Click the "Add Bluetooth or other device" button to connect the print server.

5) Connect to the Bluetooth Print Server named after the Device Code (Device Name is the Device
Code, e.g., SW240834567)

As shown below:

& m Apps  Documents Web  Settings  Folders  Photos » B - @®  RongRimly Bluetooth & devices
WP loypity-secu@hotmail.com
Best match
Find a setting Q
I =) Printers & scanners
Settings Printers & scanners B System Add device
#3 Add or remove programs > © sivetooth & devices
by
— ¥ Network & internet
%~ Check for updates > 7 open
# Personalization
@ Bluetooth and other devices >
settings B Apps * Bluetooth
Bluetooth is turned off
S Accounts
Search the web oy
® Time s language
Q p - see more search results > @ Devicas
#® Gaming Mouse, ke
Apps (5+)
T Accecinilite
Settings
®  RongRimy Bluetooth & devices
[ ] loyalty-Secu@hotmail.com
£ Home Add a device
- Make sure your device is turned on and discoverable. Select a device below to
pyztem connect.
9 Bluetooth & devices 6 Sw242900730
@ Network & internet
@ SW242900730
#  Personalization Connecting.
Press Connect if the PIN on SW242400730 matches this one
B Apps [ o)
On
011664
= Accounts
Cancel
D Time &language
B c Add device >
aming
a L the Bluetooth Print Server named after the Device Code
K Accessibility . . . 5 .
(Device Name is the Device Code, e.g., SW240834567) S
W Privacy & security
@ Windows Update 5
Cancel
WwW? >

m Mauise

View more devices

yboard, pen, audio, displays and docks, other devices



N

LOYALTY cu

Shenzhen LOYALTY-SECU Technology Co., LTD

Note: The Bluetooth Print Server named after the Device Code (Device Name is the Device Code,

e.g., SW240834567)

Settings

@  FRongRimy Bluetooth & devices

L] loyalty-Secu@hotmail.com
Find a setting Q
—
=
% Home |
SW242900730
B Syst Driver is unavailable Add device .. .
deaat] b As long as the Bluetooth pairing is successful, you can
mapp ignore the "Driver is unavailable” prompt—it won't

a Bluetooth & devices

¥ Network & internet

/ Personalization

B Apps §  EBluetooth Ly
Discoverable as "LOYALTY-SECU
; Accounts
P Time & language
=m Devices
L] Gaming E‘B Mouse, keyboard, pen, audio, disg
X P
K Accessibility .
@ Printers & scanners
) ) Preferences, troubleshoot
& Privacy & security
@ Windows Update D Mobile devices
Instantly access vour mobile devices from vour PC

Warm Reminder:

plays and docks, other devices

affect the printing process.

View more devices

on @D

Add device >

1.As long as the Bluetooth pairing is successful, you can ignore the "Driver is unavailable"

prompt—it won't affect the printing process.

2.The Bluetooth print server is already paired with your computer, as shown in the above images.

No pin code is required for pairing.

Step 2:

Obtain the Bluetooth Networking COM Number of the Print Server
After the computer is paired with the Print Server, the Print Server will be listed in the Other

Devices section, as shown below:

Click "Devices and Printers" to access the Bluetooth Networking COM Number.

1) Click "View more devices"

€ Settings

@  RongRimly Bluetooth & devices

[ J loyalty-Secu@hotmail.com
Find a setting Q
s
=
) Home
SW242900730
B System Driver is unavailable
| e Bluetooth & devices
¥ Network & internet
/ Personalization
a Apps * Bluetooth
Discoverable as "LOYALTY-SECU
& Accounts
-

2) Choose “More devices and printer settings”

www.loyalty-secutech.com
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& Settings - o X
@  FRongRimly Bluetooth & devices > Devices
@  (oyalty-Secu@hotmail.com
Download over metered connections —
Device software (drivers, info, and apps) for new devices will download when you're on metered internet connections—data charges ~ Off (@
Find a setting Q may apply
A Home Bluetooth devices discovery
- When adding a Bluetooth device, Default lets you connect common accessories—choose Advanced to see all types of Advanced v
devices
B System
l 9 Bluetooth & devices Related settings
@ Network & internet
)  Sound >
/ Personalization
B Apps
O} Display >3
; Accounts
P Time & language Send or receive files via Bluetooth (E2;
9 Gaming
"k Accessibility More Bluetooth settings Q
J Privacy & security
s More devices and printer settings (&
e Windows Update

Right-click the "Bluetooth Print Server" (Device Name is the Device Code, e.g., SW240834567) ->
"Print Server Properties" -> Choose "Services" to obtain the Print Server Bluetooth SPP Port

Number, as shown below:

& Settings

@  FRongRimy Bluetooth & devices > Devices
= loyalty-Secu@hotmail.com
Download over metered connections

~ctions—data char(

&) Devices and Printers
A Ha> Control Panel > Hardware and Sound > Devices and Printers v G Search Devices and Printers O

pes of
Addadevice  Add aprinter a-

g N

Dell KB216 Wired Dell MS116 USB Generic Monitor LOYALTY-SECU

v Devices

Keyboard Optical Mouse  (DELL SE2218HV)
v Printers
P e~ e ea—— e rn
|
=] e Lam | Lem
HP Laser MFP Microsoft Print OneNote SW242900730 ZDesigner
131133135-138 to PDF (Desktop) ZD420-300dpi
(WiFi) zPL

Bluetooth print server

9 items
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& Settings
@  RongRimly
@ loyalty-Secu@hotmail.com

Bluetooth & devices > Devices

Download over metered connections

4 Ha > Control Panel > Hardwareand Sound > Devices and Printers

Add a device

v Devices

Add a printer

JHEp

ssem]
Dell KB216 Wired  Dell MS116 USB
Keyboard Optical Mouse
|  Printers
PR
] L]
HP Laser MFP Microsoft Print
131133 135-138 to PDF
(WiFi)
— SW242900730 Model:
Category:
= Stotus

Remove device

Generic Monitor LOYALTY-SECU

(DELL SE2218HV)

General

)

OneNote
(Desktop)

SW242)

& SW242900730 Properties

Hardware  Services  Buetooth

This Bluetooth device offers the following services. To use a

service, select the check box.

Bluetooth Services
8 Serial port (SPP) 'SPPT'

Bluetooth Peripheral Device.
Printer
Device setup in progress

s

Warm Reminder:

\ The Assigned Bluetooth Networking Port

Ccom3

r

Search Devices and Printers 0

o-

~~———~ctions—data charges off @

Advanced 4

G

The Bluetooth networking COM number of the print server will vary and be assigned randomly

by each computer.

Step 3:

Choose the corresponding COM Number for the USB Printer.
Select " ZDsigner ZD420-300dpi ZPL " -> "Printer Properties" -> Choose Port "COM3" -> Click
“Apply”-> click "OK".

€ Settings

. Rong Rimly
-

Find a setting

loyalty-Secu@hotmail.com

=+ > Printers & scanners > ZDesigner ZD420-300dpi ZPL

p=—
o —

% Home

B system

a Bluetooth & devices
W Network & internet
/ Personalization

B apps

; Accounts

” Time & language
#8 Gaming

'x Accessibility

J  Privacy & security

@ Windows Update

Printer settings

ZDesigner ZD420-300dpi ZPL
Printer status: Defeult

Open print queue

Print test page

Run the trouble

Printer propert|

Printing prefer¢

Crientation, page

Hardware prop

More devices @

i@ Gethelp

& ZDesigner ZD420-300dpi ZPL Properties

General Shaiing Ports

ZDesigner Z0420-300dpi ZPL

—

Advanced Color Management  Securty Driver Sefings

Print to the following port(s). Documents will print to the first free

checked port.

Port Description Printer

O P Printer Port

O LPT2: Printer Port

0 LpT3: Printer Port

[J COM1:  Serial Port

() COM2: _ Serial Port

M3:  Serial Port ZDesigner ZD420-300dpi iPL
CJ COM4:  Serial Port
Add Port... Delete Port Configure Port...

(D Enable bidirectional support
[JJ Enable printer pooling

Set as default

2.Click OK

/

= o
Remove
a
X
1.Click Apply

www.loyalty-secutech.com
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Now all the settings for Bluetooth printing on a Windows OS computer are complete.

Step 4:
You can now explore printing via the Bluetooth function from the computer to the printer.
Select " ZDsigner ZD420-300dpi ZPL " -> "Printer Properties" -> "Print Test Page".

& Settings - @ X
@  RongRimly + > Printers & scanners > ZDesigner ZD420-300dpi ZPL
(o= loyalty-Secu@hotmail.com
=" : q
Finnda saitting a ZDesigner ZD420-300dpi ZPL Set as default e
a Printer status: Default
% Home
B System Printer settings
Bluetooth & devit
! e Lot et Open print queue @
W Network & internet
#  Personalization Print test pﬁge e
B Apps \
& Accounts Run the troubleshooter Print test page a
‘ﬂ Time & language
Printer properties @
#8 Gaming
K Accessibllity Printing preference a
Orientation, page ord rders, paper source
W Privacy & security
@ Windows Update Hardware properties @
More devices and printers settings @

[~ S N

More Info:

If there is no corresponding SPP. COM Number on your USB Printer, please add the COM Number
manually as shown in the images below:

For example, if the SPP COM Number for the Bluetooth print server is COM9.

Here, using the Brother DCP-1510 Series printer as an example:

s vreseen e "~

3> Print Server Properties X
General Hardware Services Bluetooth

This Bluetooth device offers the following services. To use a
service, select the check box.

c\/ Q/ Q Bluetooth Services
OneN
Wind

Microsoft XPS OneNote
Jocument Writer (Desktop)

Serial port (SPP) 'SPP Dev' com9

Choose "Brother DCP-1510 Series" -> "Printer Properties" -> "Ports" -> "Add Ports" -> "Local Port"

-> "New Port" -> "COM9" -> "OK" -> "Apply", as shown in the image below:
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O
Devices (10)
. = : ]
g Z» Ly
2ifMi9 Pro 5G BTS.0 Mouse DESKTOP-QLS88 FX2E1727 HECATE GM3 HUAWEI Mate 10 Microsoft Sculpt One by Wacom Surface Type 'WIN-T8Q7B6PR.
5K Comfort Mouse Cover PQ

Multimedia Devices (1)

% Brother DCP-1510 series Properties X
= 4 Color Management Security Device Settings.
FREWFR Qenernl Sharing Advanced

Printers (13)
Q Brother DCP-1510 series

% @ . Print to the following port(s). Documents will print to the first free Q}bj iﬁ" % @ w

checked port.
Adobe POF Adobe POF Port Description Printer ~ 1 | Microsoft Xps OneNote OneNote for Print Server
Converter e [Jussoor uss HIFTERNEO Jocument Writer (Desktop) Windows 10
(Juseooz uss @EGTEDHIED
[J192.16.. Standard TCP/IP Port  Adobe PDF Converter
[1192.16.. Standard TCP/IP Port
[J192.16... Standard TCP/P Port
[CJPORTP... Local Port Microsoft XPS Document Wri...
AEE OneNote Onuk Local Port RIXE OneNote 2010, OneN...
2010 [Blcovs _LowalPort______Brother DCP-1510eres |8
Delete Port Configure Port...
Enable bidirectional support
[Denable printer pooling
— Brother DCP-1510 series. J [
+ Devices (10)
I ke . = Z»
aAfIMi9ProSG  BTSOMouse  DESKTOP-QLSEB FX2E1T2T HECATEGM3 ~ HUAWEIMate 10 Microsoft Sculpt ~ OnebyWacom  Surface Type  WIN-TBQ7B6PR
Comfort Mouse Cover PQ

Multimedia Devices (1)

-
— Sacudi Daica Sass
PRAUTE Printer Ports X
Printers (13) Available port types:

Adobe PDF Port Monitor

M—
= = =_—ss=

Adobe PDF Adobe POF Microsoft XPS. OneNote OneNote for Print Server TSC TOP-,
Converter ocR Jocument Writer (Desktop) Windows 10

New Port Type... Cancel
= - o i
S el Ml Choose” Local Port

BIEZ OneNote [J19216... Standard TCPAP Port
2010 CIPORTP... Local Port Microsoft XPS Document Wri.. v
Add Port.. Delete Port Configure Port...

Enable bidirectional support

[Jenable printer pooling
Brother DCP-1510 series

> —_—— —

- - -
9P0SG  BISOMouse  DESKIOP-QLSSS FX2E1727 HECATEGM3  HUAWEIMste10  MicrosoftSculpt  OmebyWecom  SurfaceType  WIN-TBQ7B6PR)

K fort Mouse Cover L]
+dia Devices (1)
-

- Color Manacament Sacummy Oavice Saminas
RS

03 Available pocttypes. —

porl- eSS S

e POF ‘Adabe PDF | |Microsoft xps OneNote OneNote for Print Server TSC TOP-245 TSC TTP-245
Converter oce Yocument Writer (Desktop) Windows 10
New Port Type... New Port. Cancel
D [3192.6.. Standard TCP/P Port  Adobe PDF Converter q u" " n " n
[3192.16.. Standard TCPAP Port lc a pp Y
OneNote 019216 Standard TCPAP Port
010 [CJPORTP... Local Port Microsoft XPS Document Wri.. v
Add Port... Delete Port Configure Port...
Enable bidwectional support
[JEnable printer pooling
Brother DCP-1510 series
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I om - g § SEE-<

EIMI9 Pro 5G 8750 Mouse DESKTOP-QLSBB FX2E1727 HECATEGM3  HUAWEIMate 10 Micros
3 Comfor

Surface Type  WIN-TBQ7B6PR)
Cover PQ

Multimedia Devices (1

% Brother DCP-1510 series Properties x |

> Color Management Security Device Settings.
FREWTR General Sharing Ports Advanced
Y crother P 1510s0res
ui Print to the following port(s). Documents will print to the firstfree BN NP NP NN
> & ety st
Adobe POF Adobe PDF Port Description Printer R Microsoft XPS. OneNote OneNote for Print Server TSC TOP-245 TSCTTP-24
Converter ocd  [Juseooz uss mEFTEBMEAD xument Writer (Desktop) Windows 10
(119216 Standard TCP/IP Port  Adobe POF Converter
[1192.16... Standard TCPAP Port
> D19216. Standord TCP/P Port
>~ CIPORTP... Local Port Microsoft XPS Document Wi
(m P Local Port AEZE OneNote 2010, OneN.
RIS OneNote
2010
e S
g . .
Lo disable the 2 options
[J Enable printer pooling p
Brother DCP-1510 series St
M
= can o] [ oo | [

Note: Please disable the "Enable bidirectional support" and "Enable printer pooling" options.

Now you can explore printing via Bluetooth from the computer to the printer.

7.Bluetooth Printing via Android OS

Product Operation Instruction Video Link: https://loyalty-secutech.com/video/

Please download "PrinterShare" from the Google Play or website: http://www.printershare.com

onto your Android smartphone first.

Before you start printing, you need to ensure that Bluetooth is active on your Android device and
that it is paired with your printer. The first time you connect to your printer, you will need to
download a driver for it, as well as document rendering libraries (such as Office or PDF) if you plan

to print documents.

To ensure that Bluetooth is enabled on your Android device, go to Android Settings and make sure

Settings

that Bluetooth is set to "On". Bluetooth ON

Now that you are certain that Bluetooth is active, make sure that your Android device is paired

with your printer in Android Settings > Bluetooth. (No pin code required)

Take your Android device and open PrinterShare by tapping on its icon. If this is the first time you
are running PrinterShare, you will see a splash screen with two buttons: "Read More" (which will
provide you with general information on PrinterShare's functionality) and "Continue". Tap

"Continue" once you are ready to proceed.

You will see the main PrinterShare screen with a grid of icons that allow you to access various items
that can be printed. Below the grid of icons, you will see an icon of a printer with the text "Printer

Not Selected" and a "Select" button displayed beside it. To select your Bluetooth printer, press the
www.loyalty-secutech.com 30
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@ Printer
Y Not selected Select
"Select" button.

Now, tap the "Nearby - Bluetooth" button and wait for the app to detect your printer.

% Select Printer

(‘i’) Nearby - WiFi

* Nearby - Bluetooth
l[’ Nearby - USB

@ Google Cloud Printer

g_. Remote Printer

When your printer is detected, tap on it. The app will then ask for your permission to download a
driver for it, which will require at least 4MB of space on your SD card.

>
To print to Nearby printers you
need to install/update Driver
Pack. It is free. You need at
least 4 MB on SD card.
Download Driver Pack now?

No Yes

Tap "Yes" and you will be ready to print once the app finishes downloading and installing the driver
pack.

Here's the demonstration of the setup:

Step 1: Connect the Bluetooth print server to the USB printer using a USB cable.

Step 2: Power on the print server and USB printer.

Note: The Bluetooth print server will be automatically named after the connected USB printer and
paired with your smartphone, as shown in the images below.

52 0me oTE
1451 emS D% F . . PrinterShare Premium
< Bluetooth ® v oo
4 Bluetooth ® g 3L
Pictures Contacts Calendar
Bluetooth
Bluetooth

Device name e a \‘

Device name Web Pages Messages Call Log

Files received via Bluetooth

Files received via Bluetooth (%] ‘ %:/

Gmail Google Drive  Documents
Available de

& DCP-1510 series ) OcPBI0 s ‘

Bluetooth Printer
Print Server Select
100 30,8 £5 64

-
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=~
Q) Noarby Wi
B Nearby Bluetooth
!P Direct USB Connected

(@ Google Cloud Print

g PrinterShare Remote

& PrinterShare

Congratulations! Your printer is
configured and ready.

We recommend you to print test
page to make sure the printing is
working correctly and you get the
results you expect.

Print

€53 Test Page

= Mearby Printers

Bluetooth Printer

T prnt Server

©C 00 30 CALFeL

Scanning ...
Hearby Bluetoaoth

536PMEB NS -

< PrinterShare

3B User Action Required

Print job has been sent to the
printer

Report a problem

For more information on printing to a WiFi printer

We did not find driver for your
printer. Please select it manually.

Note: You may also share the
printer with our software from
printershare.com on Windows, or
built-in Printer Sharing on Mac.

Cancel Select Manually

or network printer, please refer to the

PrinterShare Online Support at http://www.printershare.com/help-mobile.sdf.
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Printer Share : | !
9

Welcome, guest!

Mobile-Specific Topics

- O WO NOO ! E WN =

- =

Android
Copyright © 2006-2020 Printer Anywhere Inc
All rights reserved
Print it anytime, anywhere! FREE!

8 Configure WiFi Printing on an Android OS ?

Note: WiFi printing is only supported on Android operating systems.
For more information about WiFi printing on Android OS, please refer to PrinterShare Online
Support: http://www.printershare.com/help-mobile.sdf

Remarks: The "PrinterShare" app only supports adding a single port for mobile printing. For 3 USB
ports print server, it is recommended to use the "PrintHand" app.
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9. FAQsS

9.1 Check if the Print Server has successfully connected to

the Ethernet network or not?

Steps: Click on the "Start" menu, then type "Run" in the search box or use the WIN+R key

combination to open the Run window. In the Run window, enter "emd" and click "OK".

Run X
Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you.

Open: cmd v

OK Cancel

Browse...

Input "PING xxx.xxx.xxx.xxx" (print server's IP address) into the command prompt.

Please note that there must be a space between "PING" and the IP address.

¢
Connection—specific DNS Suffix
Wireless LAN adapter WLAN:
Connection—specific DNS Suffix : DHCP HOST
Link—-local IPv6 Addres:
IBv4 Address: . o G o s e e . s 0. 104
Subnet Mask . S N 955..0

Default Gateway .

192. 168. 0. 134: byte
192. 168. 0. 134: bytes
192. 168. 0. 134: byte
192. 168. 0. 134: bytes

from
from
from

y 2 time=10ms
7 from

32 time=18ms TTL=64

Ping statistics for 192.168. 0. 134:

Sent 4, Received 4,
round trip times in milli-s
Maximum = 23ms, Average =

0 (0%
conds:
15ms

Packets:
Approximate
Minimum = 9ms,

>:\Users\Hailey
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9.2 To check if your USB printer supports the RAW

protocol or not?

Confirm the printer's default data format as "RAW" by accessing the "Printer Properties" settings.

Settings

@ Brother DCP-1510 series

L]
1 L
Manage your device Configure Standard TCP/IP Port Monitor X
Color Management Securit Device Settings Port Setings
2 i Forts
Printer status: ~ Default, Error il Sty @  revances
- Port Name: 192.168.0.105_1
Open print queue Set as default § Brother DCP-1510 series
Printer Name or IP Address: 192.168.0.105
TP - Protocol
Print to the following port(s). Documents will print to the first free
1 the troubleshoote checked port ® Raw R
port Description Printer B m—
4 192.16... Standard TCP/IP Port  Brother DCP-1510 series el
[]192.16... Standard TCP/IP Port Port Number. lo100
[1192.16... Standard TCP/IP Port
[JPORTP... Local Port Microsoft XPS Document Wri.. LPR Settings
ware = nul Local Port AEZE OneNote 2010, OneN.
ware ertie
[CIMicros... App Monitor OneNote for Windows 10
[Oeskto... Adobe PDF r
@ Get he [JDocum... Adobe PDF Adobe POF e -

™ SNMP Status Enabled
Add Port... Delete Port Configure Port...
|publ

[ Enable printer pooling

oK Cancel
oK Cancel Apply

9.3 To confirm if there is a print issue with a document

pending?

Right-click on the target printer, choose "See what's printing", click on the "Printer" menu, and
check whether the "Use Printer Offline" option is disabled, as shown below:

« © 4 i « Hardwareand Sound » Devices and Printers ~ @ | Search Devicesand P... ©
Add adevice  Add a printer See what's printing Print server properties > Ee- @
~ Printers (5) -

See what's printing |

= Brother HL-L2340D Printer Offline - a X .
 Set as default printer Q 6 1
S 2T & Printer lDD(ument View
(] Printe properties Connect tatus Owner Pages  Size Submitted
Brother int Microsoft XPS Send To
- Create shortcut -
AT o Document Writer OneNote 2016 St Ao Defatlt Printer
) Tmmale Printing Preferences.
o ifi i
Unspecified (2 Troubleshoot 9
Propere . Sharing...
Brother HL.LZ340D series Printer  State: @k Use Printer Offline 2 Disable the “Use Printer Offline”
- Model: Brother Laser Type Class Driver . >
== Category: Printer Properties

Note: If there are any documents in the queue, please delete all of them.

Printer Document View

Document Name Status Owner Pages Size

= Microsoft Word - Document | Have No Super Feelings About.docx Spooling wjgle 1 9.28

= Microsoft Word - Super Stupid Document.docx Spooling wijgle 1 9.24

& Microsoft Word - Super Important Document.docx Spooling wjgle % 9.24

< >
3 document(s) in queue
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9.4 Why it is not recommended to use DHCP to obtain an

IP address for the LAN print server?

It is easy to forget the IP address and accidentally assign a different IP address to the print server
when using DHCP to obtain an IP address.

9.5 To check if the "Enable bidirectional support” option

is disabled or not.

As shown as below:

@ HP Laserlet 1020 Properties X

General Sharng Poris  Advanced Color Management Security BCE

:..f'é HP LaserJet 1020

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer A

[ coma: Serial Port

[ FILE: Print to File

[] wsD-3belf116-096d-... WSD Port

(A 192.168.1.128 Standard TCP/IP Port HP Laser)et 1020

[J] PORTPROMPT: Local Port Microsoft XPS Docu

Ok Local Port "

< >
Add Port... Delete Port Configure Port...

Ona

[JEnable printer peoling

Pl 1 X Cancle this option
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9.6 Why Cloud Printer “Net” Status Shows “Offline” in the

PC Print assistant

LOYALTY-SECU PC Print Assistant V2.1

Device List Add New
Device Code Type Met Status Driver Pc Operate Bind Printer Driver
SWa42900730 PB_OSWEEB Offline Printer Unlink 9100 Remave Bind Frinter

(2) User Guide

Steps:

1.Confirm whether the print server is connected to the network. Please refer to Part 9.1
2.Confirm whether the Wi-Fi password was entered correctly. Please make a double check via
“Print Assistant” APP, please refer to Part 4 (Print Assistant APP Setting).

3. Check whether the print server is set to a static IP, but that the static IP address is not in the
same network Segment as the currently connected router, which causes the print server to fail to
connect to the network properly.
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