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1. Precautions

Thank you for choosing LOYALTY-SECU USB print server. Below is the user manual providing

instructions on how to use it effectively.

Please ensure that the package contains the following items:
USB print server

Power adapter

USB cable
Quick installation guide

1.1. Purpose

The USB print server serves as a network printing solution for USB printers. Its primary function is
to enable computers and Android mobile phones within the same Ethernet network to connect to

the print server via wired or wireless connections for printing purposes.

1.2. Definition

Definition Description
USB Network Print Server A print server that supports printing with a USB
printer via RJ45 Ethernet connection

USB Network WiFi Print Server A print server that supports printing with a USB
printer via an RJ45 Ethernet connection or WiFi.

USB Network Bluetooth Print Server | A print server that supports printing with a USB
printer via an RJ45 Ethernet connection or

Bluetooth.
1 USB Port Print Server A device that supports connecting 1 USB printer.
3 USB Ports Print Server A device that supports connecting 3 USB printers

simultaneously.

Print Server Config Tool A client software that enables network
connection configuration for the print server,
USB printer, computer, smartphone, and router.

Computer The Print Server Config Tool is only compatible
with Windows operating systems. Both MAC OS
and Windows computers can support printing
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jobs with the print server.

Smartphone Print job support with the print server is

available only for Android smartphones.

USB Printer The print server is compatible only with USB
printers that use the RAW protocol.

Network The print server supports printing through a
local area network (LAN). This means that the
print server allows printing from devices
connected to the same LAN.

2. Product Description

2.1. Print Server Appearance

1 Port USB Print Server

[2 X Printer USB Port, for printer connection
RJA45 Port, for router connection
=] 0 Reset hole. For WiFi default setting

[]h 000000000 if device with WiFi function
[ X USB Charging Port & Config Port when connects with PC [] U U [] [] U [] [] U [] 0
= [[_E]

| [2]
\__ 000000000t

a oo

3 USB Ports Print Server
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(2 X TF card Port

USB Charging Port &
Config Port when
connects with PC

®/@/@Printer USB Port, for printer connection

(-2 Power supply indicator LED
[-X USB printer connected indicator LED

B 4 2 Network indicator LED
Network data indicator LED)

oo
if device with WiFi function
2.2 Main Interface of the Print Server Config Tool

2.2.1. Definition

Definition Description

Info Displays basic information about the print
server, including device name, software

version, etc.

Device Parameter Allows modification of the print server's
name, MAC address, and printing
transmission mode.

Network Config Enables configuration of the print server's IP
address using either a wired or wireless
method.

Firmware Upgrade Allows for the installation of the latest
software version for the print server.

Reboot Performs a reboot of the print server, which

may also involve the virtual USB port

software for printer scanning functionality.
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2.2.2. Interface Introduction

2.2.2.1. Info Interface

LOYALTY -SECU I e Parameter  Network Config ~ Firmware Upgrade Reboot
make print sharing easy and free
Device Info
Device Name Printer Server Reconnect Refresh
Hardware Version WNOx
Software Version 20210608.1
i 233 . o
Rugnng T [1] Device basic info
Network Info
MAC Info | 08:00:27:00:01:92
WiFi Info 192.168.0.123 | 20:9f:10:db:a2:61

4G Reserve |
[2 ] Internet connection status

USB Ports of Print Server

UsB1 4f9/2d0/100
9100
MFG:Brother;CMD:PJL,XL2HB;MDL:DCP-1510 series;CLS:PRINTER;CID:Brother Laser Type1;

L g o Recognized printer info

use3
9102
e Connection method| Product ID o
192.168.0.123 Via Network Connection ProductiD:WN01-20210712002 WIN64
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2.2.2.2. Device Parameter Interface

LOYALTY -SECU
make print sharing easy and free

Info Network Config  Firmware Upgrade Reboot

Device Name Printer Server Save
Printing Transmission Mode Starts to print while receiving file Save
MAC Addr 08:00:27:00:01:92

Unique MAC address is required, when there have multiple network print servers in the Ethernet

USB1 Binding TCP/IP Port 9100

USB2 Binding TCP/IP Port 9101

USB3 Binding TCP/IP Port 9102 Save
192.168.0.123 Via Network Connection ProductiD:WN01-20210712002 WIN64

Device Name: It is recommended to modify the device name when multiple print servers are
present in the network. This allows mobile phones to quickly connect to the designated print server
for printing.

Printing Transmission Mode: The default mode is "Starts to print while receiving file" However,
for printers with higher data transmission requirements, it is advisable to select the "Starts to print
after receiving file" mode.

MAC Addr: Each network print server in the Ethernet network (via RJ45 cable connection) requires
a unique MAC address.

USB Port Config: For a single-port USB print server, please use the "USB1" port only. The default
port number is 9100. If users wish to change this port number, ensure that the new port number
matches the one specified in the printer properties' TCP/IP port. The valid port number range is
from 9100 to 65535.
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2.2.2.3. Network Config Interface

&

gt Wi o Device Poramcter [l
make print sharing easy and free

[

Obtain an IP Address Fixed IP Address

1P Addr

Subnet Mask

Gateway 192.168.0.1

DNS Addr 192.168.0.1 Save

\‘

Choose Available WiFi Internet | Click "Scan button to se ternet Scan

WiFi Password

Obtain an IP Address Fixed IP Address

IP Addr 192.168.0.123

Subnet Mask 255.255.255.0

Gateway 192.168.0.1

DNS Addr 192.168.0.1 Save
192.168.0.123 Via Network Connection ProductiD:WN01-20210712002  WIN64

Wired Network Config: The print server establishes an internet connection using an RJ45 cable.
WiFi Network Config: The print server establishes an internet connection through a WiFi hotspot.
Note: It is not recommended to use automatic IP address acquisition for the print server. After
connecting with the configuration tool, it is advised to change the IP address to a fixed IP address
or configure static allocation in the router.

2.2.2.4. Firmware Upgrade Interface

LOYALTY -SECU
ek s maring eaty st s

1821680123 Via Network Connecion ProductiDiWND1-20210712002  WINGS

Please select the latest firmware version to upgrade the print server. Once you have chosen the
appropriate firmware, click the "Upgrade" button to initiate the upgrade process. After the
firmware update is completed, it is necessary to reboot the print server for the changes to take
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effect.

2.2.2.5. Reboot Interface

LOYALTY -SECU

make print sharing easy and free

Device Parameter ~ MNetwork Config  Firmware Upgrade

Reboot Device Reboot

Reboot is for rebooting the print server

3. Basic Configuration and Operation

Note: The configuration of the print server using the Print Server Config Tool is supported only on
Windows operating system computers. Mac operating system computers do not support the
configuration process.

However, after successfully configuring the print server using a Windows operating system

computer, you can use both Windows and Mac operating system computers to directly access

printing via our print server.

3.1. Print Server Configuration Tool Preparation (for Windows

OS Config only)

3.1.1. Print Server Configuration Tool Download

To download the Configuration Tool for the print server, please visit LOYALTY-SECU's official website
at https://loyalty-secutech.com/print-server-data-download/ . Alternatively, you can contact our

customer service at info@loyalty-secu.com to obtain the Configuration Tool for the print server.

3.1.2. Print Server Configuration Tool Installation

The package of print server config tool is shown as below:

www.loyalty-secutech.com 8


https://loyalty-secutech.com/print-server-data-download/
mailto:info@loyalty-secu.com

LOYALTY -SECU LOYALTY-SECU Electronics Co., LTD

USE Print Server Contig ToshSVY » Print Server Conteg ToalT1s

To configure the parameters, simply double-click on the "Print Server Config Tool." No software

installation process is required. The interface will be displayed as shown below:

After launching the configuration tool, your Windows PC may prompt you to allow network
access. If you intend to use network configuration, it is crucial to grant access to the network. This
will enable the configuration tool to retrieve the list of print servers available on the network.

3.2. Print Server Connection with Print Server Config Tool (for

Windows OS Config only)

3.2.1. Connection Via USB Cable

3.2.1.1. Preparation Work before Connection Configuration

v' A computer running the Windows operating system.
v" A USB cable with a Type C interface (included in the packaging box).
v" The Print Server Config Tool specifically designed for Windows
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3.2.1.2. Connection Configuration Steps

3.2.1.2.1. Connect the print server to the computer via the USB cable

As shown as right:

Once the print server is connected to the computer, it will automatically power on and start. You
will notice that the Print Server Config Tool displays the "USB" sign in the lower-left corner,
indicating that the tool has successfully identified the print server. Please be aware that the

entire startup process may take approximately 20 seconds to complete.

LOVALTY -SECU Info Device Parameter  Network Config  Firmware Upgrade Reboot
make print sharing easy and free
Device Name Printer Server = Sy
Hardware Version WNOX
Software Version 20210608. 1
Running Time 2
MAC Info 1 08:00:27:00:01:92
WiFi Info
4G Reserve
uss1
9100
use2
9101
uses
9102
USB Via USB Cable ProductiD:WN01-20210712002  WING4

3.2.1.2.2. Confirm the Ethernet IP Address of the Print Server

2 ways for the print server to obtain the IP Address:
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Way 1: Use DHCP to obtain an IP address from the network

The print server can obtain a dynamic IP address by connecting it to a router that supports DHCP.
When connected, the router will assign an IP address to the print server automatically. Please
ensure that your router has DHCP functionality enabled.

Way 2: Obtain a fixed IP Address

Click "Start Menu---Run" or use the “WIN+R” key combination to call the run window, enter “cmd”
in the Run window, click OK as shown as below:

Run X

Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you.

Open: | cmd v

Cancel Browse...

After entering "ipconfig" and pressing the "Enter" button, the IP Address, Subnet Mask, and
Gateway information will be displayed as shown below:

1) Network Segment: 192.168.0.xxx

2) Subnet Mask: 255.255.255.0

3) Default Gateway: 192.168.0.1

B Command Prompt - o x
M €. . v v v v« o .. b Media disconnected

3.2.1.2.3. Set the Ethernet IP Address of the Print Server

2 ways to set network configuration: wired network config or WiFi network config.

Way 1: Wired Network Config (for network print server)
Input the following parameters in the Wired Network Config, then click the "Save" button as
shown below:
Eg: 1) IP Address: 192.168.0.123 (Fixed)
2) Subnet Mask: 255.255.255.0 (For demo use only)
3) Gateway & DNS: 192.168.0.1
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@

LOYALTY -SECU
make print sharing easy and free

Device Parameter Firmware Upgrade

Obtain an IP Address [Fixed IP Address v

IP Addr 192.168.0.123

Subnet Mask 255.255.255.0

Gateway 192.168.0.1

DNS Addr 192.168.0.1 Save

After configuring the corresponding parameters, remove the USB cable from the computer and
connect the relevant devices as shown below:

B\
NN\

'\ PN
N /4 > )
Connect to the Rlllﬁ.-'

Connect to the Power

Connect to the USB Printer

(1 USB Port Network Print Server)

=== L

SN
- ’

2P J¥—-L

(3 USB Ports Network Print Server)
Way 2: WiFi Network Configuration (for WiFi print server)

Click on the "Network Config" interface and configure the parameters through "WiFi Network
Configuration," as shown below:
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LOYALTY -SECU
make print sharing easy and free

Obtain an IP Address Obtain an IP Addr via DHCP ~|

1P Addr

Subnet Mask

Gateway

DNS Addr Save

Choose Available WiFi Internet | Chick "Scan"button to search WiFi nternet + Scan

WiFi Password

Obtain an P Address Fixed IP Address -

IP Addr

Subnet Mask

Gateway

DNS Addr =
usB Via USB Cable ProductiD:WIN01-20210712002  WING4

Click "Scan" to search nearby WiFi hotspots. The results will be displayed in the drop-down list
within 5 seconds. Select the correct WiFi hotspot you need to connect to, enter the parameters,
and then click "Save," as shown below:

Example:

1) IP Address: 192.168.0.123 (Fixed)

2) Subnet Mask: 255.255.255.0 (For demonstration purposes only)

3) Gateway & DNS: 192.168.0.1

Choose Available WiFi Internet  |simplyi v‘ l Scan 1'C_I'.C‘k Scan” to search the
WiFi internet nearby,and
WiFi Password Rj4781956 ‘ choose the right one
2.Input WiFi password
Obtain an IP Address IFixed IP Address v ‘
1P Addr [192.168.0.123 |
Subnet Mask 255.255.255.0 ‘ —= 3.Assign an fixed IP address, fill in all the info
Gateway 192.168.0.1 \
4. Click "Save" butt
DNS Addr 192.168.0.1 | B P % Hlck Save” button
usB Via USB Cable ProductiD:WNO01-20210712002 WING64

The parameter configuration procedure for the Ethernet IP Address is the same as in section
3.2.1.2.2, so it will not be repeated here.
After finishing the WiFi network configuration, remove the USB cable from the computer and

connect the relevant devices as shown below:
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Connect to the Power >
(= J I
Connect to the USB Printer D

(1 USB Port WiFi Print Server)

SR
-

|
1M ] "] E| \

the front-end of print server

(3 USB Ports WiFi Print Server)
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3.2.2. Connection via Network

3.2.2.1. Preparation Work before Connection Configuration

v' A computer running the Windows operating system.
v' Power on the print server, and connect it to the router via network cable
v Print Server Config Tool (Windows version)

3.2.2.2. Connection Configuration Steps

3.2.2.2.1. Connect the Print Server to the Computer via Network

Open the config tool, choose the “Via Network” method, and select the IP address of the print
server from the Ethernet, as shown as below:

Note: The print server has an operating system inside, and it takes about 20 seconds to start up
after powering on.

LOYALTY -SECU Info Device Parameter  Network Config ~ Firmware Upgrade Reboot EN
make print sharing easy and free

Device Info

Device Name Reconnect Refresh
Hardware Version

Software Version

Running Time
Network Info
MAC Info
Pls select a connection method
WiFi Info
Ovi |

4G Reserve () Via UsB Cable

B P (® Via Network

oB Ports o Se

UsB1 oy

usB2

UsB3
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LOYALTY -SECU Info Device Parameter  Network Config  Firmware Upgrade
make print sharing easy and free

Device Name Reconnect Refresh

Hardware Version
Software Version

Running Time:

waco D — N
S (=) 'S &
4G Reserve —
Please select a print server 192. 168.0. 123|

UsB1

192.168.56.1, 192.168.1.7
use2
use3

3.2.2.2.2. Set the Ethernet IP Address of the Print Server

The parameter configuration procedure is the same as described in section 3.2.1.2.2. Therefore,

We won't repeat it here. Once you have finished the configuration, please click on the "Save'
button as shown below:

LOYALTY -SECU Info Device Parameter [IEWISe L1l Firmware Upgrade Reboot EN
make print sharing easy and free
Wired/WiFi Network Config
Obtain an IP Address [Fixed 1P Address “|
IP Addr 192.168.0.125
Subnet Mask [255.255.255.0
Gateway [192.168.0.1
DNS Addr [192.168.0.1 ' [ Save ]

3.3. How to Configure Computer for Printing?

3.3.1. Taking Windows 10 operating system as an example

Note: After completing the configuration between the print server and the print server config
tool, you need to add a printer to the computer for printing. Follow these steps:

1. Click the "Start" menu and select "Settings".
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2. Choose "Devices" and then select "Printers & scanners".
3. Click on "Add a printer or scanner". If you don't find your printer in the list, click on "The

printer that | want isn't listed" and choose option 3 as shown below:

Settings a
G Home Printers & scanners
- - . X
Find a setting P | Add printers & scanners
% Add Printer

Devices Refresh

O Find a printer by other options
ER Bluetooth & other devices Searching for printers and scanners

. (O My printer is a little older. Help me find it
& Printers & scanners )
‘ The printer that | wantisn't listed | @) (G Select a shared printer by name
1

0 Mouse Browse,

: Example: \icamputernametprintername or
& Touchpad Printers & scanners hitp://computername/printers/printername/ printer

Igj Adobe PDF () Add 2 printer using a TCP/IP address or hostname

= Typing

(O Add a Bluetooth, wireless or network discoverable printer

Brother DCP-1510 series
) @ Add 2 local printer or network printer with manual settings

o Pen & Windows Ink Default, Driver is unavailable ® ©
® AutoPlay Brother DCP-1510 series

Default

Next Cancel

0 use % Fax

FX2E1727

Not connected

Microsoft Print to PDF
=

Microsoft XPS Document Writer

Click "Create a new port" and select "Standard TCP/IP Port" as the type of port. Then click the
"Next" button as shown below:

€ = Add Printer

& 5 Add Printer Type a printer hostname or |IP address

Choose a printer port
Device type: TCP/IP Device
A printer port is a type of connection that allows your computer to exchange information with a

printer. Hostname o IP address: ‘92—1530—"050 input print server's IP address

O Use an existing port: LPT1: {Printer Port)
Port name: 192.168.0.105_2
(® Create a new port:
Type of port: Standard TCP/IP Port v [JQuery the printer and automatically select the driver to use
(2% disable this option

Next Cancel Cancel

Click the "Next" button to continue, which will display the setting interface as shown below. Choose
"Custom" and click "Next" to proceed to the next step:
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& a0 Add Printer
Additional port information required

The device is not found on the network. Be sure that:

1. The device is tuned on.

2. The network is connected.

3. The device is properly configured.

4, The address on the previcus page is correct.

If you think the address is not correct, click Back to return to the previous page. Then
correct the address and perform another search on the network. If you are sure the address
is correct, select the device type below.

Device Type

O standard Generic Network Card

Setings.
\ -

If you cannot find the printer driver for your specific brand and model in the list (()), you can obtain

it from options @ and (), as shown below:

€ s Add Printer

Install the printer driver

«=» Choose your printer from the list. Click Windows Update to see more models.
==

To install the driver from an installation CD, click Have Disk.

(3] ‘

Manufacturer Printers
Adobe wAdobe PDF Converter
Brother
Generic
Microsoft
e
4 This driver is digitally signed. Windows Update

Have Disk...

Tell me why driver signing is important

Next Cancel

After clicking "Windows Update," a list of printer driver brands will be displayed, as shown below:

If you cannot find the printer driver for your specific brand and model, please click on "Have Disk"

and copy the printer driver provided by your USB printer manufacturer from your disk. Follow the

instructions to install the driver into the computer.

Please refer to the image below for reference:

www.loyalty-secutech.com
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5 Add Printer

Install the printer driver

che printer from the list. Click Windows Update 1o ses
= Install From Disk

driver from an installation €O, click Hawe Disk,

nzert e manutach
L Rt

uree's installstion disk, an then
cormc trtes = selecie below.

X

Cancal

Manulacturer + | printers
BIXOLON
Boca .
+ DCP-129C USB Printer
Cap .|| aBrother DCP-130C USB Pri @
rae , | dBrother DCP131C USB Printer

X
& a Add Printer
Install the printer driver
<@ Choose your printer from the list. Click Windows Update to see more madels.
==
To install the driver from an installation CD, click Have Disk.
Manufacturer Printers ~
Adobe #Brother Color Leg Type1 Class Driver
Brother
Generic Brother DCP-1510 series Driver
Microsoft her Generic Jpeg Type1 Class Driver

4 This driver is digitally signed

Tell me why drive

rother Generic Jpeg Type2 Class Driver

Windows Update Have Disk...

C)

Note: If you are unable to obtain the printer driver from "Windows Update" or "Have Disk", you
can try connecting your USB printer directly to the computer. This will allow the computer to
install the printer driver automatically. Alternatively, you can contact your USB printer supplier to
obtain the appropriate printer driver.

After completing the installation, click "Next". Then, click on the "Start" menu, choose "Settings",

select "Devices", and click on "Printers & Scanners". Finally, choose the target printer as shown

Setergs
Windows Settings
System E@  Devices
a _— :
f;j Metwork & Intemet [ Personalization

0 Accounts L. Time & Language

| Easeof Access O Cortana

ho)

Phene

Apps

) Ganiing

) Search

Bluetooth & other devices
Printers & scanners
Mouse

Touchpad

Typing

Pen & Windows Ink
AutoPlay

uss

Printers & scanners

Add printers & scanners

L0 Add a printer or scanner

Printers & scanners

@ Adobe PDF

% Brother DCP-1510 series

@ Brother DCP-1510 series
Defauil, Not connected

@ Fax

= P22l

Microsoft Print to PDF

crosoft XPS Document Writer

Right-click on the "Brother DCP-1510 series" printer and select "Printer Properties" as shown below:

& Satlings
@ Brother DCP-1510 series

Manage your device
Printer status:  Default
‘Open print queue Set as default
Print a test pag
in the troubleshooter
Printer properties

inting preference:

Select "Ports" and click on "Add Port". Choose "Standard TCP/IP Port" and click on "New Port" and

"Next" as shown below:

www.loyalty-secutech.com
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% Brother DCP-1510 series Properties X
Color Management Security Device Settings
General Sharing Pons Advanced

gs Brother DEP-1510 series

/
Print to the following port(s). Documeyits will print to the first free
checked port.

Color Manacamant Sacurity

Available port types:
Adobe PDF Port Monitor
Local Port

[Standard TCPAP Port

Add Standard TCP/IP Printer Port Wizard

Welcome to the Add Standard
TCP/IP Printer Port Wizard

This wizard helps you add a port for a netwark printer
Before continuing be sure that

1. The device is tumed on.
2. The netwark is connected and configured,

Port Description Printer D (1]
[CJLPT1:  Printer Port \
[JtPT2:  Frinter Port
[ILPT3:  Printer Port
[Jcom1:  Serial Port New Port Type.. Mews Port.
[CJcomz:  Serial Por _
[Jcoms:  serial [Jcomz:  Serial Port
Clcoms:  serial fort [Jcoms:  senial Port (]
CJcoms:  serigh Port CJcoma:  Senial Port To continue .
e r - P " [CJcoms:  Serial Port
= PO
Add Port... Delete Port Configure Port... Back Canesl
Add Port Delete Port '

al support
Enable bidirectior
Lenable printer posling [Jenable printer pooling

oK Cancel Apply oK Cancsl Apply

Enter the IP address of the Print Server, select "Custom", and click on "Settings" as shown below:

Add Standard TCP/IP Printer Port Wizard

Add port
For which device do you want to add a port?

Enter the Printer Name or IP address, and a port name for the desired device.

Printer Name or IP Address: ‘19216&0{105

Port Name: ‘192.168.0.105,1

.
Configure Standard TCP/IP Port Monitor X

tandaed,__|Generic Netwerk Card

Port Settings
Additional port information required )
The device could not be ientified.

Port Name:

Printer Name or IP Address: 192.168.0.105
The device is not found on the network. Be sure
Pratocol o

& Raw € LPR

1. The device is tumed on.

2. The network is connected.

3. The device is properly configured

4, The address on the previous page is correct. Raw Settings :
Port Number: (@) (9100

If you think the address is not correct, click Back |

correct the address and perform another search ¢

is comect, select the device type below. LPR Settings
Device Type
€ Standard | Card r

® Custom Sett

I™ SNMP Status Enabled

[ Enable printer pooling

oK Cancel

oK Cancel Roply |

Please ensure that the IP address® and Port Number(® match the settings of the print server,
and the Protocol @) is set to Raw. You can verify this information in the "Info" interface of the
print server using the print server config tool to double-check.
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Note: If you are using a 3 USB Ports Print Server, please be aware that the Port Number® may
vary for each USB port.

Once you have completed the above "Port Settings", please click "OK" to proceed. Then, click
"Next" as shown below:
Add Standard TCP/IP Printer Port Wizard

Additional port information required %L
The device could not be identified. N

The device is not found on the network. Be sure that:

The device is turned on.

The network is connected.

The device is properly configured.

The address on the previous page is correct.

H W=

If you think the address is not correct, click Back to return to the previous page. Then
correct the address and perform another search on the network. If you are sure the address
is correct, select the device type below.

Device Type

¢ Standard ‘Generic Network Card J

® Custom Settings...

< Back I Next > Cancel

After successfully adding the TCP/IP port, the printer's IP address and port number will be displayed

as shown below:
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Add Standard TCP/IP Printer Port Wizard

Completing the Add Standard
TCP/IP Printer Port Wizard

You have selected a port with the following
characteristics.

SNMP: No

Protocol: RAW, Port 9100
Device: 192.168.0.105
Port Name: 192.168.0.105_1
Adapter Type:

To complete this wizard, click Finish.

Now that all the settings are completed, you can proceed to print a test page to confirm if the

configuration is successful. Please refer to the image below for the steps:

« [ - o
@ | Brother DCP-1510 series

Manage your device/

Printer status:  Defaylt

Open print qu Set as default

3.3.2. Taking Mac operating system as an example

v" Ensure that the MAC computer is able to print directly when connected to the USB printer.
This will ensure that the printer and MAC system are compatible and functioning properly.

v' It is important to know that the MAC system can only recognize USB printers with the 9100
port. Printers with ports 9101, 9102, or 9103 may not be recognized by the MAC system.

v" The MAC system supports most brand printers such as HP, Brother, and Samsung. However,
for Canon and Epson printers, the support is limited to a few specific models.

v" Keep in mind that the MAC system supports printing via the HP Jetdirect-Socket Protocol, but
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it does not support the IPP (Internet Printing Protocol) or LPD (Line Printer Daemon) protocols.

To add a printer on a Mac system, follow these steps:

1. Click on "System Preferences" in the Apple menu.

2. Select "Printers & Scanners" from the preferences panel as shown below:

® Chrome File Edit Vie
About This Mac I

§"%) Rimly Rong a
System Preferences... 9 e —
App Store...

- W m @D o Q a g
Recent Items > e - ey
Force Quit Chrome X { @ = & O b e @
Sleep = o
Restart... e @ 8 v &
Shut Down... L i

= -

Lock Screen e - . @ —
Log Out Rimly Rong... ‘ ’

Click the "+" button to add the printer. Select the "IP" option and enter the printer information as
shown below:

. < HE Printers & Scanners af I

o printers are available
Click Add (+) 10 et up a printer.

Defauit printer:  Last Printer Used 2]

Default paper size:  US Letter a 2

Note:

Address: Enter the IP Address or Host Name of the print server.

Protocol: Select HP Jetdirect-Socket (this protocol is commonly used by HP and other printer
manufacturers).

Use: Choose Software.

For the remaining items, leave the default options unchanged, as shown below:

Name: 1929680.116

Location

use: [ Seloct Software.

Select the appropriate printer software from the list. You can use the "Filter" function for a quick
search. If you are unable to find your printer software in the existing list, please visit the printer's
website to download the MAC driver. Once you have located the correct printer software, click
IIOKII.
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After completing the installation of the printer software, you can now proceed to explore the
printing functionality.

L] < ifii Printers & Scanners X

192.168.0.116 192.168.0.116

—
* ide, Last Used - Open Print Queue.

Options & Supplies,

Brother DCP-1510 series CUPS
dle

Share this printer on the network  Sharing Preferenc:

Default printer: ~ Last Printer Used 2]

Default paper size:  US Letter 8 2

3.4. How to Configure a Bluetooth Device for Printing

Note: Bluetooth printing is only supported on Windows and Android operating systems.

3.4.1. Bluetooth Printing via Windows OS

How to connect a print server to a computer using Bluetooth:

Step 1:

1) Connect a Bluetooth print server to your USB printer via the USB cable.
2) Power on the Bluetooth print server and your USB printer.

Then,

1) Open "Printers & scanners" settings.

2) Click on "Bluetooth & devices".

3) Turn on the Bluetooth toggle switch.

4) Click the "Add Bluetooth or other device" button to connect the print server.

5) Connect to the Bluetooth Print Server named after the connected USB printer (Eg: DCP-1510

series).

As shown below:

www.loyalty-secutech.com 24



LOYALTY -SECU

LOYALTY-SECU Electronics Co., LTD

Documents More

Best match

|® Prirt(fvs‘.d:. T

Settings
© Add a printer or scanner >

@ Let Windows manage my default X
printer

I =EnaETDaE >
Search the web

D printer - See web results >
Apps )
Documents (5+)

Videos (1+)

Rimly Rong
szlonglongsalesos

Find a setting bl

System
Bluetooth & devices 1

-

¥ Network & internet
/  Personalization
o

Apps
& Accounts
D Time & language
® Gaming
X Accessibility
@  Privacy & security
@ Windows Update

Rimly Rong
szlonglongsales0s

Find a setting

B System
10

¥ Network & internet

Bluetooth & devices

7/ Personalization
B Apps

& Accounts

D Time & language

Gaming
Accessibility

Privacy & security

@ @ > ¢

Windows Update

=

Printers & scanners

@ open
Get quick help from web
Changing printer status

Downloading print drivers

Bluetooth & devices

+

Add device 2

3 Bluetooth
Discoverable a5 "DESKTOP-RINSPFE

6 Printers & scanners

Preferences, troubleshoot

D Your Phone

Instantly access your Andro otos, tex
@ Cameras
Connected cameras, default image settings

O Mouse

Buttons. mouse o

Bluetooth & devices

+

Add device

* Bluetooth
Discoverable as "DESKTOP-RINSPFB

Devices

Mouse, keyboard, pen, audio,

Printers & scanners

Preferences, troubleshoot

plays and docks, other!

Q) e Bluetooth & devices
rovea

. e +
10 Burtootr & éevices Md dlee
L—r—

7/ Pesorsinten
o

& ecounes %
)

e & aopagn

iy ety Ry —
9 Pyt e

© Wodows Updsn

2=
ol

Add a device

Choose the kind of device you want to add

3 Buetooth 3
Mice, keyboards, pens, audio devices, controllers, and more

Wireless display or dock
Wireless monitors, TVs, o PCs that use Miracast, or wireless docks

Everything else
Xbox controllers with Xbox Wireless Adapter, DLNA, and other devices

hone >

Cancel

Add a device

Make sure your device is turned on and discoverable. Select a device below to
connect

@ DCP-1510 series

DCP-1510 series |
[~ X On
! i The bluetooth print server name as

the connected USB printer

Note: The Bluetooth Print Server is named after the connected USB printer, such as the DCP-1510

series.

www.loyalty-secutech.com

25



LOYALTY -SECU LOYALTY-SECU Electronics Co., LTD

Q Rmysong Bluetooth & devices
szlonglongsales0s
Find a setting fo)
—
W System + s
DCP-1510 series ) L.
10 Biuetooth & devices Driver is unavailable ndddeic Your device is ready to go!
¥ Network & internet
/  Personalization DCP-1510 series
& Paired S The bluetooth print server already paired
B Apps with your computer
& Accounts Biuetooth
i Bt w oeeroehers o @
D Time & language
® Gaming g Do - ,
K Accessibility
@ Privacy & secur Printers & scanners
2. ¥ O preferonces toubesboct >
@® Windows Update
[ YourPhone hone >
@ Cameras >
Connected came m
Dane
O Mouse >
Buttons, mouse p

Note: The Bluetooth print server is already paired with your computer, as shown in the above

images. No pin code is required for pairing.

Step 2:

Obtain the Bluetooth Networking COM Number of the Print Server

After the computer is paired with the Print Server, the Print Server will be listed in the Other
Devices section, as shown below:

Click "Devices and Printers" to access the Bluetooth Networking COM Number.

1) Click "View more devices"

Q  RimiyRong Bluetooth & devices

szlonglongsalesos

Find a setting el

—
=
System I

DCP-1510 series

Bluetooth & devices Driver is unavailable Add device

Personalization T
View more devices J
Apps

Accounts 2 Bluetooth

—
0
¥ Network & internet
e
]

2) Choose “Device and printers”
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| Sptem Othor devices
| O Buetooth & devices @ OCP-1510 series
@ Network & internet
7/ Personalization Wm DEuSEBHV
B Aops
& Accounts Device settings
9 [
RES e Download over metered connections on @

® Gaming
K Accessibilty

Related settings
@ Privacy & security

di) Sound >
@ Windows Update

0 oisplay

Send

Mare Bluetooth settings e

Devices and printers <]

Right-click the "DCP-1510 series Print Server" -> "Print Server Properties" -> Choose "Services" to
obtain the Print Server Bluetooth SPP Port Number, as shown below:

Addadevice  Adda printer

+ Devices (5)

~eoHy Y

MIKBZ‘GWIed DeliMSI16USE  DELL SE2218HV DESK‘K)P RINSPF 18L PS2200

Optical Mouse
v Printers (9)
E oty s E e (e Lmm ‘
Adobe POF Brother | DCP-1510 series Microsoft Print  Microsoft XPS OneNote OneNote for ZDesigner
DCP-1510 series L ——— to POF Document Writer (Desktop) Windows 10 ZD420-300dpi
L

\ The bluetooth print server
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Add a device Add a printer Remove device

v Devices (5)

~eoHyd

Dell KB216 Wired Dell MS116 USB DELL SE2218HV DESK]UP RINSPF JBL PS2200

Keyboard Optical Mouse

 Printers (9)
& DCP- ISIOm-es Properties

= -

Adobe PDF Brother

OneNote OneNote for ZDes-gner
DCP-1510 series General Hardware Services  Bluetooth (Desktop) Windows 10 20420-300dp
ZpL

This Bluetooth device offers the following services. Touse a
service, select the check box.

Bluetooth Services
8 Serial port (SPP) ‘SerialPort’ comM4

Step 3:
Choose the corresponding COM Number for the USB Printer.
Select "Brother DCP-1510 Series" -> "Printer Properties" -> Choose Port "COM4" -> click "OK".

Addadevice  Addaprinter  Seewhatsprnting  Printserver properties  Remove device

* Devices (5)

\0!'5)

Dell KBZ|6W-ved DellMSI16USB  DELL SE2218HV D(SK‘IOP RINSPF

Optical Mouse
Printers (9)
Adobe POF Brother DCP-1510 series Microsoft Print ~ Microsoft XPS OneNote for ZDesignes
OCP-1510series | to POF Document Writer (Dﬂhop) Windows 10 20420-300dpi
| L
1 Brother DCP-1510 series Properties X

General Shamng Pots  Advanced Color Management  Secusty  Device Settngs

&= Brother DCP-1510series

Print to the lollow\nq port(s). Documents will print to the first free
checked por

Port Description Prnter
() COMI:  Serial Port

0 COMZ  Serial Port

O COM3:  Serial Port

O COM&  Serial Port

O e
0 useoo

Add Port... Delete Port Configure Port...

Ensble bidirectional support

() Enable printer pooling
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Addudedce  Addaprintes

v Devices (5)

~eoHyd

ne«m Weed: OMMCIMUSS. OBLSEMNY  OESOOKAAGH

8L PS2200
Optical Mk
Printers (10)
DCP-1510 seres MicosoftPrint _ Microsoft XPS OmeMote for Designes w Brother
1o POF CocumeWitss  Dettop Windows 10 WR0-X0dpt  DCP-1510seres  OCP-1510 series
L

# Brother DCP-1510 seres Properties

Geel Sy Pott  Advanced Colr Managemert  Seausty  Devis Settngs

= ecother DCP-1510 sevies

checked port.

Port Description Prter
DT Printes Port

O Printer Port

O P13  Printer Port

O COM1:  Serial Port

D COM2  Serial Port

(O COM3: _ Serial Port

Add Port... Delete Port Configure Port.

Ensbie bidie support
nww«m

15 items. ’

g

| Cox )| coce -

Now all the settings for Bluetooth printing on a Windows OS computer are complete.

Step 4:

You can now explore printing via the Bluetooth function from the computer to the printer.

Select "Brother DCP-1510 Series" -> "Printer Properties" -> "Print Test Page".

dadewce  Addaprnter  Seewhspinting  Protsenverpropeties  Remove device

evices (5}

\0!"9

AleWed  OMMSIGUR  OOLSCIN  OGSCORARCH

v
AdebePOF  DCP-1510seres Mot Mowon 05 Onetlote for ZDesigner rcen
o rovet S e VI I <y
™
[FYvr—— x
G Sy Pots M G Mgt Sty Do S
- Erother OCP 1510 wenc]
tonon
o
P —
Fa
gty P—
Do stk Y M
Supete
Spoet ppm
M i sk
o W
Sotr OCP1510 300 S B S

If there is no corresponding SPP COM Number on your USB Printer, please add the COM Number
manually as shown in the images below:

For example, if the SPP COM Number for the Bluetooth print server is COM9.
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s v P "=

=> Print Server Properties X

General Hardware Services Bluetooth

service, select the check box.

Q Bluetooth Services
OneN
Wind

g This Bluetooth device offers the following services. To use a

S

Microsoft XPS OneNote
document Writer (Desktop)

[A serial port (SPP) 'SPP Dev' com9

Choose "Brother DCP-1510 Series" -> "Printer Properties" -> "Ports" -> "Add Ports" -> "Local Port"

->"New Port" ->"COM9" -> "OK" -> "Apply", as shown in the image below:

AGGOUEVICE  AGO @ PITIET Ve WNGUS PTIUNG  FTICOIVET PIOPETUES  REOVE Gevice
(10
¢ <, <LUR
aiffIMi9 Pro 56 BTSOMouse  DESKTOP-QLSBB FX2E1727 HECATEGM3  HUAWEIMate 10 Microsoft Sculpt  One by Wacom Suface Type  WIN-TBQ7B6PR.
Comfort Mouse Cover PQ
Multimedia Devices (1
’,3»“
.
' 8 Brother DCP-1510 series Properties X
o Color Management Security Device Settings
FELNFE General Sharing Pas Advanced
Printers (13

% Brother DCP-1510 series

|
|

SUEERE S WA S W

E Print to the following port(s). Documents wil print to the first free

checked port
|
Adobe POF Adobe PDF Port Description Printer 2 Microsoft XPS OneNote OneNote for Print Server
Converter pcd  [Jussoor use MHFTEDHKO Jocument Writer (Desktop) Windows 10

(Juseooz uss EEGTEDHIED

[1192.16.. Standard TCP/IP Port  Adobe PDF Converter
[1192.16.. Standard TCP/IP Port

[J192.16.. Standard TCP/P Port

[IPORTP... Local Port Microsoft XPS Document Wri...
O Local Port RISZE OneNote 2010, OneN...

&

[ AddPort.. | Delete Port Configure Port..

Enable bidirectional support

[JEnable printer pooling

Brother DCP-1510 series
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Devices (10)
= f
Z» il Z» < LR
aiffIM9 Pro 5G. BTS5.0 Mouse DESKTOP-QLSBB FX2E1727 HECATE GM3 HUAWEI Mate 10 Microsoft Sculpt One by Wacom Surface Type WIN-T8Q7B6PR)
5K Comfort Mouse Cover PQ

Multimedia Devices (1)

I s

— Sacudty Daica Sass
PRAUTE Printer Ports X
Printers (13) Available port types:

Adobe PDF Port Monitor
[
Q Q I tandird TCP/P Port Q! Q!

Adobe PDF Adobe POF Microsoft XPS. OneNote OneNote for Print Server TSC TOP-,
Converter oCP Jocument Writer (Desktop) Windows 10

New Port Type.. ;VNeme ] cancel
3 ek e et Choose” Local Port”

BIEE OneNote [0192.16... Standard TCP/IP Port
2010 [JPORTP... Local Port Microsoft XPS Document Wri.. v
Add Port.. Delete Port Configure Port...

Enable bidirectional support

[Jenable printer pooling
Brother DCP-1510 series
> -

- - -

9ProSG BTS.0 Mouse DESKTOP-QLSBB. FX2E1727 HECATE GM3 HUAWEI Mate 10 Microsoft Sculpt  One by Wacom Surface Type WIN-T8Q786PR)
% Comort Mouse Cover Q
edia Devices (1)
-

- Color Manacament Sacummy Oavice Saminas
(22

03 Available oot types:

Al Port Name x

. -
L = W =T = = =5

Cancel
e POF ‘Adobe PDF 1 [Microsoft xps OneNote OneNote for Print Server TSC T0P-245 TSCTIP-245
Converter och Yocument Writer (Desktop) Windows 10
New Port Type.. New Port_ Cancel
s J .
3 [31926.. Standard TCPAP Adobe PDF Converter o " " n
[J192.16.. Standard TCPP Port lc an pp Y
OneNote 019216 Standard TCPAP Port
010 [CJPORTP... Local Port Microsoft XPS Document Wri.. v
Add Port Delete Port Configure Port..

Enable bidiectional support

[Jénable printer pooling

Brother DCP-1510 series

L N

Q> m - @ § <> EE-< %

EIMI9 Pro 5G 8T50Mouse  DESKTOP-QUSBB FX2E1727 HECATEGM3  HUAWEIMate 10 Microsoft Sculpt  One by Wacom Suface Type ~ WIN-T8Q7B6PR)
Comfort Mouse Cover ]

Multimedia Devices (1)

I 9 Brother DCP-1510 series Properties X

= Color Mansgement Security Device Settings
RO General Sharing Pors Advanced

Printers (13)

Y sroterocrrstosees

. Print to the following port(s). Documents will print to the first free

checked port
Adobe POF Adobe PDF Port Description Printer “ 1 |Microsoft xps. OneNote OneNote for Print Server TSC TOP-245 TSCTIP-2
Converter o [Juseooz use MAUTEBNMO Jocument Writer (Desktop) Windows 10
[3192.16.. Standard TCP/IP Port  Adobe PDF Converter
(319216 Standard TCP/IP Port
(319216 Standard TCP/P Port
[JPORTP.. Local Port Microsoft XPS Document Wri.
Onuk  Local Port MBEZ OneNote 2010, OneN...
HIXE OneNote Olcoms __Local Port

2010

disablz-: the 2 options

Brother DCP-1510 series

S
= "
Cated

Note: Please disable the "Enable bidirectional support" and "Enable printer pooling" options.

Now you can explore printing via Bluetooth from the computer to the printer.

www.loyalty-secutech.com 31



LOYALTY -SECU LOYALTY-SECU Electronics Co., LTD

3.4.2. Bluetooth Printing via Android OS

Note:
If it is @ 3 USB Ports Bluetooth Print Server, please kindly note that it only supports USB1 with

Bluetooth function, as shown below:
&

LOYALTY -SECU Info Device Parameter  Network Config  Firmware Upgrade
make print sharing easy and free

Device Name. Printer Server

Hardware Version WNOX
Software Version 20210608.1

Running Time 2

MAC Info 108:00:27:00:01:92
WiFi Info I

4GReserve I

use1 10 P Support Bluetooth function only

uss2

9101

uses
9102

Please download "PrinterShare" from the App Store or website: http://www.printershare.com

onto your Android smartphone first.

Before you start printing, you need to ensure that Bluetooth is active on your Android device and
that it is paired with your printer. The first time you connect to your printer, you will need to
download a driver for it, as well as document rendering libraries (such as Office or PDF) if you plan
to print documents.

To ensure that Bluetooth is enabled on your Android device, go to Android Settings and make sure

*. Settings

that Bluetooth is set to "On" IEIEIVEGE ON

Now that you are certain that Bluetooth is active, make sure that your Android device is paired
with your printer in Android Settings > Bluetooth. (No pin code required)

Take your Android device and open PrinterShare by tapping on its icon. If this is the first time you
are running PrinterShare, you will see a splash screen with two buttons: "Read More" (which will
provide you with general information on PrinterShare's functionality) and "Continue". Tap
"Continue" once you are ready to proceed.

You will see the main PrinterShare screen with a grid of icons that allow you to access various items

that can be printed. Below the grid of icons, you will see an icon of a printer with the text "Printer

Not Selected" and a "Select" button displayed beside it. To select your Bluetooth printer, press the
@ Printer

' Not selected Select
"Select" button.
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Now, tap the "Nearby - Bluetooth" button and wait for the app to detect your printer.

% Select Printer

Q) Nearby - Wii

* Nearby - Bluetooth
(P Nearby - USB

@ Google Cloud Printer

% Remote Printer

When your printer is detected, tap on it. The app will then ask for your permission to download a
driver for it, which will require at least 4MB of space on your SD card.

>
To print to Nearby printers you
need to install/update Driver
Pack. It is free. You need at
least 4 MB on SD card.
Download Driver Pack now?

No Yes

Tap "Yes" and you will be ready to print once the app finishes downloading and installing the driver
pack.

Here's the demonstration of the setup:

Step 1: Connect the Bluetooth print server to the USB printer using a USB cable.

Step 2: Power on the print server and USB printer.

Note: The Bluetooth print server will be automatically named after the connected USB printer and
paired with your smartphone, as shown in the images below.

emm o%.Tm
1451 emS D% F . . PrinterShare Premium
< Bluetooth @ r _ =
4 Bluetooth ® g 3L
Pictures Contacts Calendar
Bluetooth
Bluetooth

Device name e w \‘

Device name Web Pages Messages Call Log

Files received via Bluetooth

Files received via Bluetooth (%] ‘ h

Gmail Google Drive  Documents

(@ DCP-1510 series © DCP-1510 series >

Bluetooth Printer
Print Server Select
10O 30,8 £5 64

-
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= Mearby Printers
Bluetooth Printer

T Prant Servor
©C 00 30 CALFeL

< Select Printe <P User Action Required

(l‘l) Noarby WiFi We did not find driver for your
printer. Please select it manually.

B Nearby Bluetooth

Note: You may also share the
!P Direct USB Connected printer with our software from
printershare.com on Windows, or
@ Google Cloud Print built-in Printer Sharing on Mac.

g PrintorShare Remote Cancel Select Manually

Scanning ...
Hearby Bluetoaoth

& PrinterShare

Congratulations! Your printer is < PrinterShare
configured and ready.

Print job has been sent to the

We recommend you to print test Drintar

page to make sure the printing is
working correctly and you get the

Report a problem
results you expect.

Print

€5 Test Page

For more information on printing to a WiFi printer or network printer, please refer to the
PrinterShare Online Support at http://www.printershare.com/help-mobile.sdf.
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Printer Share > v
w =Y

Welcome, guest!

Mobile-Specific Topics

- O WO NOO ! E WN =

- =

Android
t Copyright © 2006-2020 Printer Anywhere Inc
All rights reserved
Print it anytime, anywhere! FREE!

3.5. How to Configure WiFi Printing on an Android OS Device?

Note: WiFi printing is only supported on Android operating systems.
For more information about WiFi printing on Android OS, please refer to PrinterShare Online
Support: http://www.printershare.com/help-mobile.sdf

Remarks: The "PrinterShare" app only supports adding a single port for mobile printing. For 3 USB
ports print server, it is recommended to use the "PrintHand" app.

www.loyalty-secutech.com 35


http://www.printershare.com/help-mobile.sdf

LOYALTY -SECU LOYALTY-SECU Electronics Co., LTD

4. FAQs

4.1. Check if the Print Server has successfully connected to the

Ethernet network or Not?

Steps: Click on the "Start" menu, then type "Run" in the search box or use the WIN+R key
combination to open the Run window. In the Run window, enter "cmd" and click "OK".

Run X

Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you.

Open: cmd v

OK Cancel Browse...

Input "PING xxx.xxx.xxx.xxx" (print server's IP address) into the command prompt.
Please note that there must be a space between "PING" and the IP address.

¢4 ]
Connection—specific DNS Suffix

Wireless LAN adapter WLAN:

Connection-specific DNS Suffix . : DHCP HOST

Link-local IPv6 Address . . . . . : fe80::4fd:6f7c:d033:4078%7
IBv4 Address: . o G o s e e . s 58. 0. 104

SubnetiMask e e G e e 955..0

Default Gateway .

from 192. 168. 0. 134: byte ime= S THl =56 it means IP address of print server
from 192. 168. 0. 134: l,)i,'w:\' TTL=64 tonnected

y from 192. 168.0. 134: byte 2 time=10ms TTL=64

7 from 192. 168. 0. 134: bytes=32 time=18ms TTL=64

Ping statistics for 192.168. 0. 134:

Packets: Sent 4, Received 4, Los 0 (0% loss),
Approximate round trip times in milli-seconds:

Minimum = 9ms, Maximum = 23ms, Average = 15ms

>:\Users\Hailey
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4.2. To check if your USB printer supports the RAW protocol or

Not?

Confirm the printer's default data format as "RAW" by accessing the "Printer Properties" settings.

Settings

@ Brother DCP-1510 series

Manage your device = Configure Standard TCP/IP Port Monitor x

Color Management Device Settings

=] e
: 1 h
Printer status:  Default, Error Gériee Shémg, e Lol

) :
Open print queue Set as default % Brother DCP-1510 series for e —_—
Printer Name or IP Address: 192.168.0,105
int g
Print to the following port(s). Documents will print to the first free Protosol F
checked port ® Raw C PR
Port Description Printer B
192.16... Standard TCP/IP Port  Brother DCP-1510 series Fa o
[J192.16... Standard TCP/IP Port Port Number: [9100
[1192.16... Standard TCP/IP Port
[JPORTP... Local Port Microsoft XPS Document Wri.. LPR Settings
ware properties Onut: Local Port AIEZ OneNote 2010, OneN.
[CIMicros... App Monitor OneNote for Windows 10
[Oeskto... Adobe PDF r
@ Gethe [Joocum... Adobe PDF Adobe POF

™ SNMP Status Enabled
Add Port... Delete Port

[
ubl

[ Enable printer pooling

[ ok Cancel
oK Cancel Apply

4.3. To confirm if there is a print issue with a document pending?

Right-click on the target printer, choose "See what's printing", click on the "Printer" menu, and
check whether the "Use Printer Offline" option is disabled, as shown below:

« v 4 FE « Hardwareand Sound > Devices and Printers ~ @ | Search Devicesand P... ©
Add a device Add a printer See what's printing Print server properties  » SRd ]
~ Printers (5) =

See what's printing |

= Brother HL-L2340D Printer Offline - a X '
 Set as default printer Q 6 1
S 2T & Printer IDD(ument View
Printer properties Connect tatus Owner Pages Size Submitted
Brother e e— Microsoft KPS Send To
- Create shortcut -
HL Llpm[;senes Document Witer OneNote 2016 7 Set A Debault Printes
) Tmmale Printing Preferences.
v ifi i
Unspecified (2 Troubleshoot 9
Propere . Sharing...
Brother HL.LZ340D series Printer  State: @k Use Printer Offline 2 Disable the “Use Printer Offline”
- Medel: Brother Laser Type Closs Driver . >
== Category: Printer Properties

Note: If there are any documents in the queue, please delete all of them.

Printer Document View

Document Name Status Owner Pages Size

= Microsoft Word - Document | Have No Super Feelings About.docx Spooling wjgle 1 9.28

= Microsoft Word - Super Stupid Document.docx Spooling wjgle 1 9.24

& Microsoft Word - Super Important Document.docx Spooling wjgle 1 9.24

< >
3 document(s) in queue
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4.4. Why it is not recommended to use DHCP to obtain an IP

address for the print server?

It is easy to forget the IP address and accidentally assign a different IP address to the print server
when using DHCP to obtain an IP address.

4.5. Why the Print Server Config Tool may not recognize the

print server via Windows OS?

After being connected to the computer, the print server will automatically power on and start.
The entire startup process takes about 20 seconds. Once completed, the print server config tool
will display a USB sign in the lower-left corner, indicating that the config tool has successfully

recognized the print server, as shown below:

4.6. Why the WIiFi Print Server cannot be connected via

Network Connection Method?

As shown as below:

LOYALTY -SECU

Device Parameter  Network Config  Firmware Upgrade

=
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Solution 1: Long press the "Reset" button of the print server for 5 seconds.
Solution 2: Ensure that the default mode for the wired network configuration is set to "Obtain

an IP address via DHCP".
=]

Obtan an IP Address 2. [obtain an 1P addr via DHCP -

1P Adde
Subnet Mask
Gateway

NS Add 3 Save

4.7. To check if the "Enable bidirectional support” option is

disabled or not.

As shown as below:

@ HP Laserlet 1020 Properties *

General Sharng Poris  Advanced Color Management Securty B0

‘§° HP LaserJet 1020

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer ~

[ coma: Serial Port

[ FILE: Print to File

[] wsD-3belf116-006d-... WSD Port

kA 192.168.1.128 Standard TCP/IP Port HP Laserlet 1020

[J PORTPROMPT: Local Port Microsoft XPS Docu

Ok Local Port "

< >
Add Port... Delete Port Configure Port...

{1 X Cancle this option

Enable bidirectional suppor

[[]Enable printer pooling

coce | [ o | [
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4.8. To check if the print server has scanned the complete

WiFi network name

Example: When connecting the print server to the WiFi network named "Vodafone Superior," it is
important to note that there is a space between "Vodafone" and "Superior." After clicking the
"Scan" button, the print server will only detect the WiFi network name before the space (i.e.,
"Vodafone"). Therefore, the user must manually enter the complete WiFi network name "Vodafone
Superior" in the provided field, as shown in the image below:

VRN
i

i
=1L

RN it
S
BEa i
iéi.i
: .

By entering the full WiFi network name manually, the print server will be able to connect to the
correct network successfully.

Remarks: Only when the WiFi network name and password are correct and an IP address is

assigned to the WiFi print server, this device can be discovered within your local area network
(LAN).
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