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SD Card Reader Troubleshooting: 
1. Confirm whether the memory card has sufficient capacity. 

2. After inserting the memory card into the card reader, you can format the 

memory card first. 

3. Confirm whether the correct card reading path is found: 

When using different memory cards, different names will be displayed where 

the U disk is displayed. It does not display U003, but displays different names 

based on the main chip of the memory card. 

4. For Android phones, you can find the corresponding card reader (i.e. U 

disk) in the File Manager of the phone. 

5. Confirm whether the memory card is inserted into the correct position. If the 

memory card is not inserted into the correct position, the data will not be read. 

If the card is inserted backwards, the data will not be read. 

6. Make sure your Android smartphone have the OTG function 

Android phones with OTG functionality can be plug-and-play. 

If you want to learn how to use OTG on your mobile phone, you can search for 

the OTG usage method specific to your phone model. 

(Different mobile phones may use different methods.) 
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